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As a representative of PPIA (Perhimpunan Pelajar 
Indonesia di Australia), I would like to welcome you in 
Brisbane. I would also like to congratulate you on your 
acceptance in QUT. Fun and adventurous years in QUT 
and Brisbane are ahead of you. 

A lot of Indonesian students who arrived in Brisbane for 
the first time find it hard to settle. It will be a hard time 
not knowing what to do or where to go while adapting to 
the new life and environment. This booklet is your guide 
to overcoming those issues.

This booklet will also give you information about PPIA 
and their annual events held in Brisbane. You can have 
a lot of experiences and meet a lot of new friends by 
participating in these events. 

Have a nice university experience and enjoy your time in 
Brisbane!

Regards,
Novaretsa Narpati
President of Indonesian Student Association of QUT
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ABOUT BRISBANE
(Written by: Tri Mulyani Sunarharum)

Brisbane is the capital city of Queensland – Australia’s 
second largest state by area. In addition to being the 
third most populous city in Australia, Brisbane is the 
largest of Australia’s six capital cities by geographic area 
and the third largest in the world, occupying about 1,140 
km². 

It is a subtropical paradise, blessed with wonderful, 
warm sunshine throughout the year. The city’s heart 
is as warm and welcoming as its weather. With more 
than 300 days of sunshine a year, Brisbane is the perfect 
location for visitors to enjoy a range of activities. Sport, 
picnics in parks, bush walking, water sport and other 

http://en.wikipedia.org/wiki/Brisbane_River

Brisbane is one of the fastest-growing capital cities 
in Australia in terms of population and employment. 
The residents are young and skilled, highly educated 
and culturally diverse. Brisbane is also recognized as 
one of the fastest-growing regions in Australia, driving 
Queensland’s economic growth. 

https://www.qcaa.qld.edu.au/images4 5



Brisbane is Australia’s New World City, a multi-cultural 
hub of creativity and invention that provides students 
with forward-thinking educational providers and world-
class research facilities, all in a sub-tropical climate 
ideal for an outdoor lifestyle. Besides,  it offers world-
class education along with a high-quality, accessible 
lifestyle – especially if you compare living expenses and 
tuition costs with other developed countries. The city 
also strives to make international students feel at home 
right from Study Brisbane’s special Airport Welcome, to 
a range of international student events.

References:
http://www.visitbrisbane.com.au
http://www.studybrisbane.com.au

Photo Credit: Tri Mulyani Sunarharum

Public Transport and 
Ticketing

By Heriyanto

http://www.flickr.com

Finding a public transport in Brisbane is very easy. You can easily 
jump into buses, trains, or CityCat ferry to travel. Brisbane buses 
cover almost the whole area of Brisbane and Logan City. It is very 
convenient and easy to catch. You just need to go to the bus stop, 
train stations, or CityCat ferry terminals to get them travelling 
with you. Please remember to have your Student ID and Tertiary 
Transport Concession Card (TTCC) ready during your travel.

The public transport operates in a scheduled time. One way to 
keep updated with the schedule is by going online through www.
translink.com.au. They have different time schedules between 
weekdays and weekend. Please allow around 5 minutes earlier 
than the scheduled time as the public transport may arrive 
earlier.
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The timetables are also available for download on the TransLink 
website. Alternatively, you can pick up timetables from:  
•    Public libraries
•    News agencies and some local convenience stores
•    On-board buses, CityCats and CityFerries
As a student, you have concession fare to travel. It means we 
as students have a cheaper fare compared to non-concession 
passengers. You can buy a ticket inside the bus or CityCat 
operators. However, the most easiest and cheapest way to travel is 
by having ‘Concession go card’.

relaxing forms of recreation are just few of the 
examples.
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Go Card is purchasable from convenient stores in the city or QUT 
campus (Gardens point or Kelvin Grove). Adding the balance of a 
Go Card can be done inside a City Cat ferry, or through go card 
top-up machines that are mostly available from the train stations.

With the Go Card in hand, what you need to do is to touch on to the 
card reader by the time you ride the public transport and touch off 
when you ready to go off.

Image 1. Go Card - Concession

Image 2. Go card reader

One of the important things to do, when you have just arrived 
in Brisbane, is to have the Tertiary Transport Concession Card 
(TTCC). TTCC is a requirement to have the Concession Go card. 
Contact the Students Service Unit to process your TTCC.

Adjusting Life in Brisbane 
– Family Support 

by Taufik Sutanto

There are some considerations before inviting your family, such 
as financial and social issues. It will take around two until four 
months to bring a family to Australia. If you are planning to bring 
your family, please discuss this matter as early as possible with 
international student advisors.

QUT’s International Student Service (ISS) provides help with the 
preparation of bringing your spouse and children to Australia. 
Family can apply either a visitor or dependant visa. A visitor visa 
is suitable if the family is staying for six months or less. They 
will need to apply directly to the Australian High Commission 
or Embassy in their respective country after receiving a letter 
of support (invitation letter) from ISS. Please note, according to 
Australian law, children over the age of 18 are not considered as 
dependents.

ISS can also help students to find child care and organise schools 
for children. Last but not least, ISS provides information about 
support groups, communities, and social events that are important 
for the well-being of the student and family member in Brisbane. 

Please be advised that having a family in Brisbane can be costly. In 
order to help with the financial matters, student’s spouse can work. 
For undergraduate students, spouse can work up to 20 hours/week 
after the student started studying. On the other hand, postgraduate 
student’s spouse can work full time.



Banking and Money 
Matters

By Taufik Sutanto

Within the first few days of your arrival, you may want to open a 
checking account with a bank near your campus. You can contact 
International Student Service to help you with this bank matters 
prior your arrival at QUT. When opening a new account  you will 
need to produce your passport showing your visa entry date. If 
you have been in Australia more than six weeks, you will need to 
produce your passport plus some other proof of identity such as 
a student identity card, driver’s license. Optionally, You may also 
want to apply for a Tax File Number from the Australian Taxation 
Office.

Some of Australia’s major banks include:
•	 ANZ
•	 Westpac
•	 National Australia Bank
•	 BankWest
•	 Commonwealth Bank
•	 + other smaller banks and credit unions.

Bank hours are 9.30am -4.00pm Monday to Thursday and 9.30am 
-5.00pm on Friday. Most major banks also have telephone and 
internet banking facilities. Some of these banks have branches 
in other countries. If a branch is present in your country, we 
recommend you open an account before you leave home. This 
makes money matters easier once you arrive in Perth. If this 
option is not available, you should open an account soon after 
you arrive.

If you have a credit card, such as a Visa, Master Card or American 
Express you will be able to use this widely across Australia.  You 
may directly deposit traveler’s checks for free in most cases, 
or arrange for a wire transfer from your home bank for a fee. 
Typically, you may make an unlimited number of additional 
deposits or withdrawals thereafter. Be sure to always have 
sufficient funds in your account to cover all outstanding checks; 
if you “overdraw,” the bank may impose expensive fees (Please 
Note, unlike Indonesian Banks, it is possible to ‘overdraw’ in 
Australian Banks). Also be aware that there is usually a waiting 
period of a few days before you may withdraw the money you 
deposit, as a way for the bank to protect itself from fraud.

Many college students appreciate the convenience of an ATM 
(Automatic Teller Machine) card. The card allows account holders 
to make deposits, withdrawals and other transactions at any time 
-- 24 hours a day -- through machines located throughout campus 
and shopping districts. If you have an ATM card from a bank in 
your home country, ask whether the Australian bank will honor 
it; some Personal Identification Numbers (PINs) cross national 
borders, while others do not. As a safety precaution, most ATMs 
limit the daily withdrawal amount to $300-$1000. If you happen 
to lose your ATM card, report it immediately to your local bank 
office. For your security, never give your PIN, electronic bank 
cards or credit cards to anyone. Notify the bank immediately if 
you lose your cards.



TIPS AND TRICKS TO FIND JOBS IN BRISBANE
By Ellya Zulaikha

Here are some tips and tricks to find/create jobs in Australia, both 
for student or spouse. At the time of the writing, spouse of a stu-
dent can work up to 40 hours/week while the maximum working 
hours for student is only 20 hours/week. However, it is very im-
portant to get a “Tax File Number” (TFN) before applying a job. 
You can get it easily by sending an application for TFN to Austral-
ian Taxation Office (ATO) website.

You can have a job related to your skill or academic degree. 
Nevertheless, if your study is too stressful and you need to relax, 
you have a chance to get ride of your study for a while and earn 
dollars! There are many options for work, even with limited 
English speaking skills. Some of the popular casual works are 
catalogue sender, cleaner, waitress, barista, storekeeper, aged 
care staffs, kitchen hand, student-crossing supervisor, etc.  It is 
important to notice that a blue card is needed when the work 
is related to children1 . A children’s care staffs also need a 
certification obtained by trainings2 .

1 http://www.bluecard.qld.gov.au/
2 http://www.communities.qld.gov.au/childsafety/foster-care/
become-a-foster-or-kinship-carer/steps-to-becoming-a-carer

FINDING INFORMATION

1. Find an advertisement 

There are some ways to find job’s advertisement. Keep your eye 
on:

a. Notice boards in public stores (such as at Coles –i.e. in The 
Gap, Woolworths, mosques, student guild, Chinese/Asian stores, 
bus stops, backpackers)

b. Find informations online. These keywords may be useful for 
‘googling’: “casual-job-Brisbane” or other keywords related to 
your interest. Other websites below may also be helpful:

- http://helparoundthehouse.com.au/ (you need to sign up for 
having a chance to get a job from this website),
- https://au.oneshiftjobs.com/
- http://au.indeed.com/Casual-jobs-in-Brisbane-QLD
- http://www.gumtree.com.au/
- http://www.spotjobs.com/jobs/in-brisbane-4000/casual-jobs
- https://www.deliverfordollars.com.au/

c. Newspapers: there is usually a casual jobs section in free 
newspapers.

2. Ask your friends to give recommendations. In many cases, 
friend’s recommendation is very helpful to get employed. Howev-
er, it means that we must ensure that our performance is off high 
standard as it may affect our friend’s reputation.

12 13
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SENDING AN APPLICATION
Some works need you to send an application, but not always. 
There are tips for writing an application on the job’s website. 
However, I recommend you to focus on writing a short (but 
convincing) CV.
If you apply for an inexperienced job, it is not necessary to write 
down all of your academic degrees. Nevertheless, emphasizing 
your previous experience in the related work will be valuable.

HAVING A JOB
When you are lucky and get a job, these few things should need 
to be considered:

1. Responsible: Always come on time and work as good as 
possible. It is true that we do not necessarily have to do a task 
that are not listed in our job description. However, do not 
hesitate to ask other colleagues to avoid misunderstanding.

2. Sincere.

3. Make friends. Avoid talking about race, putting someone else’s 
work down or blaming others. Discussing a solution is better 
than focusing on who did the mistakes.

CREATE YOUR OWN JOB
If there is no luck to get a job, don’t worry, there are still 
possibilities to create jobs in Brisbane.

1. House cleaning service

To be a housecleaner, you must be a hard-working person, love 
cleaning (otherwise, the job will be a burden for you), honest 
and have a good personality.

I spread advertisements about my cleaning service through 
brochures that sent to many houses in my suburb (of course with 
no “junk-mail” notice). Don’t worry if there is no response in the 
first month of your brochure distribution, it means that you need 
to distribute more. Spreading brochure to mothers in a child care 
centre may be a good tactic. Just FYI, 8 out of 12 clients I have are 
family with children or babies.

There are important informations about house cleaning 
service:

a. The rate is from $18.5 to 25/hour. It is negotiable. You can 
charge more for working during the weekend. But for a 
beginner, please consider not to put a high rate. Once a client 
satisfies with the work, s/he may recommend you to his/her 
friends.

b. A two-bedroom-house usually needs 2 hours, while a 3 to 
4-bedroom-house may need 3 hours. But it depends on how 
many bathrooms / closets they have. Therefore, it is important 
to inspect their house first before deciding the rate. During the 
first day of cleaning in a house, it usually takes an hour extra. 
However, it must be stated during the negotiation. If you finish 
the work longer than the expected time, you may not ask the 
client to pay more if it is not part of the deal. 

c. House cleaning usually includes cleaning: toilets, bathrooms, 
bath-tubs, vacuuming, mopping, wiping tables/microwaves and 
tidying bedroom (if needed) and throwing away all rubbish from 
bins. 

d. Asking a client about their preferences of cleaning chemicals 
(or fragrance) is important, as some people prefer not using 
chemicals.
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e. A cleaner may use client’s cleaning equipment such as 
vacuum, chamois, and mop. But sometimes it may not work 
well, therefore bringing your own equipment as backups is 
highly recommended. 

f. If the owner have pets, such as dogs, ask clients to introduce 
you to their pets. Remember the pet’s name as well. Otherwise, 
the dog may keep barking on you during your work.

g. Window cleaning is not included in a “basic house-cleaning-
service”, especially when the house has many glasses. An extra 
of one to two hours per 2 months can be offered to the client for 
window cleaning service.

Being a cleaner in Brisbane is beyond just a cleaner. Sometimes 
a cleaner is considered as a part of client’s family. I have some 
experiences when clients appreciate our work in such a way that 
I felt that I was part of their family. They sometimes text me just 
to say thanks and gave me cards/gift during Christmas. Honest 
cleaner will give a feeling of trust to the client.

2. Ironing service

a. An ironing service rate is of $15-25 per basket. A basket may 
contain 15-20 pieces of clothes. But it depends on the type and 
models of clothes. Ironing T-shirts is faster than ironing a skirt 
or a blouse.  You can check http://www.ironing-services.com.au/ 
as a bench-mark.

b. Using steamed iron will much fasten ironing work. 

c. Watch Youtube and please practice before offering this service, 
because it needs high skill and the work must be done carefully, 
especially clothes made from silk, or with rubber printing on it.

3. A catering service

a. The rate for catering is $5 to $10 per meal. But it depends on 
the menu and delivering service. For example, fried rice with a 
piece of chicken wing and vegetables (cucumber, chili, lettuce) 
cost $5. Please notice that the price of tofu in Brisbane is much 
higher than a chicken.

b. A catering service offering Indonesian or halal food is usually 
very popular.

c. Please notify the customer if the meal contains allergic 
potential ingredients such as nut, gluten, milk, seafood (i.e. 
prawn) or egg. 

There are more opportunities of creating jobs in Brisbane, such 
as a carer for Indonesian children or a driver for picking up - 
dropping children to school. If you have a car, you can offer a 
ride (i.e. transportation to/from airports, during special gathering 
event or moving). The price for an official taxi is $2.14/km1 on 
peak rate (from 7am to 7pm) plus $2.90 for flag fall and $1.5 
booking fee. If we can offer a ride for $25-$30 from Brisbane City 
to Brisbane airport, it will be very interesting.

1 http://www.taxifare.com.au/rates/australia/brisbane/
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PLACES OF WORSHIP
By Endang Djuana and Jose Lukito

Background
Brisbane is a multicultural and multi-faith city in which it hosts 
people from many different heritages, cultural, and religious 
backgrounds (Greater Brisbane’s Multicultural Hubs, 2014). 
Among them are many international students from all over the 
world including from neighbouring countries such as Indonesia. 
All these have brought a true multicultural and diversity 
atmosphere in Brisbane. 

Official Religious Support from QUT

QUT, as one of the Australian Universities which reside in 
Brisbane area, has a specialized support for students from 
different heritage, cultural and specifically religious backgrounds 
and needs. Officially QUT provides a Chaplaincy Service. 
This information below is taken from the QUT Website (QUT 
Religious Services and Facilities): “The University caters for the 
emotional and spiritual needs of students through the provision 
of chaplaincy services. The chaplaincy centers are ecumenical 
and, although the chaplains represent the major Christian 
denominations, they are also available to people of other world 
living religions.”

Apart from this official service there are support and facilities for 
different Religious Groups on campus and unofficially there are 
several clubs that cater for specific religious needs:

• Muslim prayer rooms and Muslim Students’ Association of 
QUT (QUT MSA)

• Religious clubs under QUT Guild (QUT Students’ Union and 
QUT Guild - Clubs - Religion)

Outside of QUT area of services we can attend a community 
based religious groups and place of worships in Brisbane and sur-
rounding areas. 

QUT Gardens Point Prayer Room



Mosques (masjid and mushala) across Brisbane areas are listed in 
the following table:

QUT Mussalah
Gardens Point (GP) Campus 
Room 217A and 217B G-H 
Block
2 George St, Brisbane, QLD   

Description: 
There is no Friday Prayer at 
QUT Mussallah GP Campus

QUT Mussalah
Kelvin Grove (KG) Campus
Room B104 B Block
Victoria Park Rd  
Kelvin Grove, QLD 4059

Description: 
There is Friday Prayer at 1pm 
on KG Campus at Level 2, 44 
Musk Avenue, Kelvin Grove, 
QLD. 

Indonesian Muslim Centre of 
Queensland
15 Cambridge Street, 
Rocklea, QLD 4106
http://www.imcq.org.au/ 

Holland Park Mosque 
309 Nursery Road
Holland Park, QLD 4209
http://hollandparkmosque.org/

Masjid Taqwah 
Islamic Society of Bald Hills
119 Telegraph Road
Bald Hills, QLD 4036

Masjid Darul Uloom
6 Agnes Street, Buranda 
Woolloongabba, QLD 4102

Capalaba Mosque
26 Veronica Street
Capalaba, QLD 4157

Kotku Eagleby Mosque
262 Fryer Road
Eagleby, QLD 4207

Rochedale Mosque
2674 Logan Road
Eight Mile Plains, QLD 4113

Islamic Centre of West End
12-14 Princhester Street
West End, QLD 4101

Masjid Al-Farooq
1408 Beenleigh Road
Kuraby, QLD 4112
http://www.kurabymosque.org.
au/

Islamic Centre of Darra
219 Douglas Street
Oxley, QLD 4075

Lutwyche Mosque
33 Fuller Street
Lutwyche, QLD 4030

Moorooka Musallah
10/204 Beaudesert Road
Moorooka, QLD 4106

Islamic Society of Algester 
Mosque
48 Learoyd Road
Algester, QLD 4115
http://www.isoa.com.au/

Halal Food, Mosques and Mushallas

A comprehensive list of where to get halal food across Brisbane 
area can be found in this following URL: 
http://www.halalfoodbrisbane.com/ 
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Churches and Fellowships

Historically Christian places of worships and communities are 
residing in most suburbs in Brisbane and in Australia in general. 
Therefore, if Indonesian Christians (Catholic and Protestant) 
would like to join any Australian churches with main services 
delivered in English there should be many Churches available. 

Some of the Churches and Denominations are as 
follows:

• Catholic Archdiocese of Brisbane 

http://brisbanecatholic.org.au/

• Anglican Diocese of Brisbane

http://www.anglicanchurchsq.org.au/

• Uniting Church in Australia (Queensland Synod)

http://ucaqld.com.au/

• Churches of Christ in Queensland

http://www.cofcqld.com.au/

• Queensland Baptists

http://www.qb.com.au/

• Hillsong Church Brisbane

   http://hillsong.com/brisbane

• International City Church Brisbane (ICC) 

   www.iccbrisbane.org

Some of these churches are also hosting multi-cultural service or 
even Indonesian service such as:

• St Lucia Uniting Church
http://www.stluciaunitingchurch.org.au/
Rev. Peter Lockhart 

• Ann St. Presbyterian Church (PCQ) 
141 Ann Street, Brisbane, QLD 4000 
Rev. David Jones

• Ann St. Church of Christ (COC)
430 Ann Street, Brisbane, QLD 4000 
Pdt. Bastian Kastanya

• Hillsong Church Brisbane
http://hillsong.com/brisbane

However, if Indonesian Christians preferred to join and 
Indonesian communities churches and fellowships there also 
several Indonesian community churches in Australia as follows:

• Warga Kristen Indonesia (meet every 4th Sunday of the month)

http://www.stluciaunitingchurch.org.au/?page_id=54- 

Contact: Ibu Ita Hutabarat

email: gralitafshn@gmail.com

FB Group: WKI Brisbane

• Philia Fellowships (meet once every month)

 FB Group: Philia Brisbane

2322



24 25

Congregation Address Service Time Language Pastor Contact
Indonesian Catholic 
Family (ICF)

St. Itas’s Church,247 
Gladstone Road, Dutton 
Park , QLD 4102

Sunday,
10.30 - 11.30 am

Bahasa Pastor
Nestor Sinaga

nestor.sin79@gmail.com
kriswahyudi@yahoo.com

Indonesian & 
Multicultural Church 
(IMC)

The Auditorium of “The 
Gregory House”  The 
Royal Geographical 
Society of QLD,237 
Milton Road, Milton, 
QLD 4064

Sunday,
9.30 am onwards

English Ibu Pdt. Vivian Soesilo vsoesilo@gmail.com

Bethany Brisbane 
International Church 
(BBIC)

Griffith University 
- Nathan Campus,  
Building N02 
Cinema,170 Kessels 
Road, Nathan, QLD 4111

Sunday, 
9.00 - 11.00am
11.30 am – 1.30 pm

Bahasa
English

Pdt. Hanny Yasaputra Yhannyy@yahoo.com
info@bethanybrisbane.com

Gereja Kristus 
Brisbane (GKB)

Level 1, 81 Elizabeth 
Street, Brisbane CBD, 
QLD 4000

Sunday,
10.00 am - 12.00 pm

Bahasa Pdt. Minjadja Tani djaja01@yahoo.com

Gereja Pantekosta di 
Indonesia (GPdI)

Griffith University - 
Mt. Gravatt Campus, 
Building M23 - 
Auditorium, Circular 
Drive, Holland Park 
West QLD 4121

Sunday, 
5.00 pm onwards

Bahasa Pdt. Jerry Sanger sanger_jr@hotmail.com
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Congregation Address Service Time Language Pastor Contact
International Full 
Gospel Fellowship 
(IFGF)

Paloma Reception 
Center,121 Mains Road, 
Sunnybank, QLD 4109

Sunday, 11.00 am 
onwards

Bahasa Pdt. Arnold 
Pinontoan

arnoldpinontoan@yahoo.com

Gereja Berita Injil 
Antiokhia Brisbane 
(GBIA)

Mantra South Bank 
Hotel, 161 Grey St, 
South Bank QLD 4101

Sunday, 4.00 pm 
onwards

Bahasa Pdt. Christian 
Rimbo

brisbane@antiochgospelchurch.com
andre_siauw@y7mail.com

Reformed Evangelical 
Church of Indonesia 
(RECI) Brisbane

St. Andrew Uniting 
Church, Corner of 
Creek St & Ann St, 
Brisbane, QLD 4000

Sunday, 
4.00 – 6.00 pm

Bahasa Pdt. Effendi 
Susanto

effendiwong@gmail.com

The Body Of Christ 
Ministry Centre 
(BOCMC) Gold Coast

1/8 Ern Harley Drive, 
Burleigh Heads , QLD 
4220

Sunday, 
10.00 am - 12.00 pm

English Ps. Elizabeth 
Brookshaw
Ps. Victor 
Takaliuang

Bocmc_goldcoast@hotmail.com
takaliuang.victor@gmail.com

References:

1. Greater Brisbane’s Multicultural Hubs 
http://www.smh.com.au/it-pro/greater-brisbanes-multicultural-hubs-20140730-zy0yk.html

2. QUT Religious Services and Facilities
https://www.qut.edu.au/about/services-and-facilities/all-services/religious-services-and-facilities

3. QUT MSA
http://msaqut.com/

4. QUT Guild – Clubs – Religion
http://www.qutguild.com/clubs/religion



28 29

Getting Around Brisbane
Brisbane is the capital city of Queensland, which known as the 
‘Sunshine State’. This is not for no reason, since Queenslanders are 
blessed with a lot of sunshine throughout the year even in winter. 
It’s is a joyful ride to explore the city.

Whether you’re all about enjoying the abundant beauty of 
nature, or getting sweat by running or riding bicycle along the 
predetermined path next to the river, or even just enjoying a cup of 
coffee, Brisbane is a perfect city for you to spend your days ahead.

By Ridho Nur Imansyah

1. City Botanic Garden

https://www.google.com.ausearchq=city+botanic+garden

City Botanic Garden makes the top of our list, since it is right beside 
our QUT Gardens Point Campus. There are so many things you can 
do, from enjoying the breeze of grass while reading tomorrow’s 
lecture, or have a joyful picnic. It is just a few steps away from 
campus, students sometimes spend their break there. This garden 
is definitely a good place to visit in Brisbane.

2.  Southbank and Cultural 
Centre

Just across the river from QUT Gardens Point campus, is the city’s 
renowned South Bank complex. An hour or two wouldn’t enough 
to enjoy the features of this place. You might start from taking a 
dip in the man-made beach swimming pool, completed with real 
sand and salty water. When you’re done, vast selections of café and 
restaurant are available to spend your evening with the love ones. 
You can even spend hours inside the cinema or theatre, presenting 
selected movies and plays. And don’t forget to join the ride on the 
Wheel of Brisbane and enjoy different view of the city.

http://www.google.com.au/imgres?imgurl
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Have an itch of holding a koala, or hand-feed a kangaroo? The 
easiest way to visit them --and also other Australian endemic 
animals like platypus, dingoes, and the largest carnivorous 
marsupial Tasmanian devils-- is by visiting this first and largest 
koala sanctuary. Don’t forget to grab list of the daily shows to make 
the best of your time.

4. Lone Pine Koala Sanctuary

http://www.google.com.au/imgres?imgurl

For more choices of entertainments inside and around the city, 
visit www.visitbrisbane.com.au.

3. Mount Coo-Tha Lookout

Make sure you visit this lookout before enjoying Brisbane further. 
The lookout provides a bird’s eye view on places in the city. Grab $1 
and look through the telescope to explore the magnificence view 
of Brisbane. While you are there, don’t forget to sip some coffee or 
tea in the cafè nearby.

mclyssphotography.blogspot.com
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Safety in Australia
By: Agdiosa Manyan

Safety has been a main concern in Australia. In 2013, Australia 
recorded 150,000 crimes throughout Australia with the highest 
type of crime is sexual/ violent assault that commonly happen 
among the intoxicated. While in Jakarta alone, 50,000 crimes are 
recorded in 2013, with the highest type of crime is burglary. One 
of the real example that you can easily see in daily news is that 
one homicide case in Australia, can be a nationwide news, while in 
Indonesia, homicide happens every day, in almost every province. 
With a low crime rate in Australia, there is nothing too much to be 
worry about.

In Brisbane, Queensland, as the nation’s third largest city, crime 
rate is pretty low. Compared to the other two big cities, Sydney 
and Melbourne, Brisbane has a lower number of crime rates. The 
only thing that you need to watch carefully is intoxicated people. 
With the open exposure to alcohol, police are pretty busy every 
Friday and Saturday night, watching over the streets for assaults 
that commonly happen among the intoxicated. It’s always a good 
thing to always try to avoid them when walking down the street, 
especially when they get aggressive. Sometimes they can be funny, 
sometimes they can be scary. Always keep an eye on these people.

Regarding your personal safety, all of the international students 
in Australia are facilitated with OSHC (Overseas Student Health 
Cover). They will give you some cover and discounts on medical 
check-up and some small injury treatment. If you ever do get 
involved in a serious injury, do not hesitate to call the ambulance,

but remember, there will be some extra charges along with the 
medical treatment for serious injury. So try to keep yourself safe!

In a building, it has been a standard procedure to tell the occupants 
about the evacuation route and emergency procedures. You will 
receive this on your first lecture at the university, before any events 
inside a building, and in many more chances. It might seems like 
nothing, but hey, when live in a city that reaches 40 degree Celsius 
every summer, you will know that fire is a real and serious threat. 
Pay attention to these evacuation plans. 

Pay attention as well to the fire alarm operated inside the building, 
all alarms in all of the buildings are all standards and have the same 
sound (a really annoying sound but when you have the job to make 
everyone escape as fast as they can, I guess you need to make them 
as annoying as possible). Usually they will give a warning sound 
first before they ask everyone to leave the building. You might not 
believe this, but fire evacuation happens quite commonly in QUT. 
There has been no real fire thread so far, but they will still ask 
everyone to leave is potential thread is found. Never know what 
happens, maybe some accidents inside the lab or a short circuit on 
electrical lab. We never know, but when you hear the evacuation 
alarm, you better get yourself to leave the building.
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Some tips to remember regarding your safety:

- It’s always a good thing to always bring your student ID all the 
time and other ID (driver’s license, adult proof of age card, etc.) 

- Always bring your OSHC (Overseas Student Health Cover) card

- Obey the laws, do not attempt to do anything unnecessary and 
against the law

- Pay attention to safety measures provided in public facility

- If you ever get to evacuate, follow the instructions and leave 
the building as calmly as possible, do not panic in emergency 
situations

- Save your emergency contact on speed dial, always have that 
one number of your friend or family that lives in Brisbane as well 
as an emergency contact

Some of the important emergency number:

Ambulance            13 12 33
Police             07 3364 6464
Emergency ONLY (Police, Ambulance, Fire service)  000

Hope you all have a safe and wonderful study in Brisbane! Stay 
safe everyone!

Where to Find Stuffs?
By Shandra Ayu Pusparini

Being in a new place is challenging, especially if you have never 
lived on your own before. It is hard to differentiate the priorities 
and the luxury items. Some of you might think that products in 
Australia are totally different from your hometown, and you could 
not find it here (for example rice cooker, Indonesian ingredients, 
etc). In fact you can easily find these ordinary items. This is why 
you have to read this article, because it will give you some basic 
information about some places to buy your daily needs, discounted 
items, cheap clothes, and many more.

1. ALDI (Supermarket)
This is where you can find cheap groceries, from daily needs such 
as vegetables and fruit, until household needs such as hand wash 
and many more. The meat in ALDI are also cheap compared to 
Woolworths. For example, you can buy 1kg of mince beef for 6$ in 
ALDI but in Woolworths, it could be more expensive. If you like 
mushroom, ALDI has the cheapest ones for 500gr of mushroom 
that costs $4,5. 

http://www.kane.com.au/
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2. Woolworths 
If you like discount, Woolies is the best place for you to shop. The 
price of items in Woolies are not too cheap, however they like to 
throw some discounts. They can go as far as half the price, so it is 
pocket-friendly for international students. For instance, they can 
sell their 10kg of rice from $22 to $11. Woolworths also has its own 
brand called ‘Homebrand’. Products with this label are cheap, such 
as 85 cents for their bread. 

http://upload.wikimedia.org/

3. Coles

Coles has large variety of meat and sells some products that are 
not sold in Woolworths or other supermarkets. It also has different 
kinds of promotions and discounts. There is not much difference 
between Coles and Woolies, it depends on which is the closest to 
your house.

http://cdn.nakedoffice.com.au/

4. K-Mart 
K-Mart is amazing, basically all the things there are cheap. If you 
want to buy some clothes, shoes, household items, such as lamp, 
chair and many more, just come there. However you have to make 
sure that the quality or the materials are suitable for you. For some 
who like to cook, you can also find cooking items in K-Mart, such as 
rice cooker. In K-Mart you can find different prices of rice cookers 
that suit to your budget. You can also find irons/steamer. You can 
also find it in Target inside Myer Centre Shopping Mall.

http://www.altonagateshopping.com.au/

5. Formosa Asian Market
If you want to find specific ingredients (Asian), you can go to Farmosa 
Asian Market, in 104 Mary Street, Brisbane. They sell everything 
there, such as rendang seasoning, nasi goreng seasoning, indomie 
(different flavours). They sometimes sell salty fish too. If you want 
to find more Asian stores, you can go to Sunnybank.
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Recommended Restaurant and Cafes
By Catherine Claresta

Address: 
- 40/284 Musgrave Rd, Coopers Plains QLD 4108
- Shop 1A 20 Lambert Rd, Corner of Lambert and 
Clarence Roads, Indooroopilly QLD 4068

This is the perfect restaurant if you miss Indonesian 
authentic food and especially if you miss home. Warung 
Sendok Garpu is selling a range of Indonesian traditional 
food such as Gulai Kambing, Nasi Ayam Goreng, Soto 
Betawi and many more! With these on the menu, it feels 
like being in Indonesia at Brisbane.

Warung Sendok Garpu

Address: 
- Shop 28D, Cnr Mains Rd And McCullough St 
- Sunnybank, QLD 4109

Himawari is a Japanese Restaurant that best known for its 
famous chicken karaage. Not only that, you can also get 
free additional rice for every rice meal purchased. Lastly, 
you can get free extra karaage or udon every Friday 
before 2pm. Yumm!

Himawari

Ave Cucina
Address: 16 Eva Street Coorparoo, QLD 4151

Ave Cucina is the perfect place to have your brunch with 
your friends. Located in somewhere hidden in Coorparoo, 
Ave Cucina is worth to try for the brunch lovers. From 
toast to pasta, everything is just delicious.

Address: 
- Shop 27B, Sunnybank Plaza / 358 Mains Road, Sunny-
bank QLD
- MYER Centre Level A Shop 16, 91 Queen St Brisbane, 
QLD 4000

Hakataya can be said as one of the most popular restau-
rants in Brisbane. What’s the best from Hakataya is you 
can get a free ramen on your birthday. So nice! Not only 
this, you can also ask for free kaedama or extra noodle 
for every ramen purchased. 

Hakataya

Address:191 Albert St, Brisbane QLD 4000

Vapiano restaurants take traditional Italian recipes and 
bring them to life using Aussie know-how and only the 
best Australian produce. It is located in Brisbane CBD so 
you can easily find them in your way to QUT. Other than 
their high quality pastas, the way they cook and serve 
their food is also one of a kind.

Vapiano

http://www.sendokgarpu.com.au/



Recommended Cafes: 
Three Monkeys
Address: 58 Mollison St, West End QLD 4101

This iconic West End cafe is a favorite to many, and for 
good reason. It’s cozy, chatty, and creative and the coffee 
is always impressive. They have the best Ice Chocolate 
and the selection of cakes and slices are to die for. The 
baked goods always look amazing in the cabinet and look 
even better on your plate. 

Passion Tree
Address: 103 Elizabeth street, Brisbane (CBD)

Looking for something sweet near QUT? Passion Tree 
is all you need. A Korean based café, which provides 
yoghurt, shaved ice, cakes and other sweets, will fulfill 
your sugar needs. A special recommendation for summer 
time is their Bingsoo (shaved ice), while for winter you 
can try their warm Honey Bread.

http://delicioux.files.wordpress.com/

Meet Fresh
Address: Shop 123, Sunnybank Plaza, 358 Mains Road, 
Robertson QLD 4109

Meet Fresh ensures to bring you the best and the healthiest 
desserts. Try their handmade Taro Balls, traditional Tofu 
Pudding that will melt in your mouth and their Herbal 
Jelly as a healthy alternative food, made from natural 
plant extracts, packed with wholesome goodness. Apart 
from traditional desserts they also have a wide range of 
drinks to choose from so you can always be spoilt for 
choices at Meetfresh.

Max Brenner
Address: Stanley St Plaza (Shop 1.1 & 1.2) South Bank, QLD 
4101

At Max Brenner or usually called as MaxB, you can 
indulge in decadent pastries, creamy fondues and 
thick milkshakes. Chocolate associations are expressed 
everywhere in the café: in music, design and on the 
menu. It surrounds you and carries you away into the 
excitement of your own chocolate mood.

40 41

http://www.langports.com/
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Nitrogenie
Address: Shop 30BC, Stanley Street Plaza, South Brisbane 
QLD 4101

Nitrogenie is an ice cream shop that makes one of the 
world’s best ice creams the same way all the great chefs 
make them in restaurants: using the magic of liquid 
nitrogen. Using only real food ingredients, like actual 
creamy milk and eggs. Nitrogenie has all the flavors that 
ice cream lovers could ever imagine. Let’s say Lemon 
Meringue Pie, Condensed Milk Toffee Crunch, and 
Chocolate Fondant Pudding.

http://www.weekendnotes.com/

http://www.tuprojects.com/

Choices of Cellular SIM 
CARD and Internet

By Iwan Sudjali

Telephone and internet providers in Australia offer similar 
products. They offer prepaid phone, post-paid phone, data (mobile 
broadband and broadband internet plans), and handsets or devices. 
The full-services providers such as Telstra, Optus, Vodafone or 
Virgin have a store in Brisbane, where low-cost providers such 
as TPG, Dodo or iinet do not have a store in Brisbane. Low-cost 
providers are online or internet-based companies. Therefore, any 
communication to these companies can only be done by telephone 
or email. The advantage of low-cost providers is that they offer 
cheaper price than full-service providers.

1.    Prepaid Phone 

There are two types of prepaid starter pack: a SIM only starter pack 
and a starter pack that include phone credit. To obtain a prepaid 
phone, you only need to buy a prepaid starter pack from telephone 
providers. The starter pack and its recharge credit can also be 
bought from news agency, Coles, Woolworth, Target, Kmart, Seven 
Eleven and others. You may be asked to show your passport. The 
price of a SIM card is usually only around $2 while the price of a 
starter pack that includes phone credit is usually $30. If you buy 
a SIM only starter pack, you need to buy a phone credit to make 
phone calls.
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If you need a new telephone handset, you can buy it from telephone 
providers or electronic retailers such as Office Work, Harvey 
Norman, Dick Smith and department store such as Myer, David 
Jones, Target, Big W and Kmart. However, some handsets sold by 
telephone providers are locked to their network and can only be 
used in Australia. Additional fee may apply to unlock the handset. 
Therefore, it is advised to ask about the unlocking fee if you want 
to buy a locked handset.

2.    Post Paid Phone
Telephone providers also offer post-paid phone services. You can 
choose a post-paid phone with or without a contract. The popular 
term for post-paid telephone contract is a plan. The monthly 
payment for the plan is varied from $30 to $100 per month. The 
credit includes in a plan consists of calls to standard Australian 
mobiles and landlines telephone, standard national SMS and mms, 
and mobile data for internet connections. The amount of credit 
depends on the amount of plan. The bigger your plan, the bigger 
amount of credit included. 

You can get a new handset for free or at a small amount of 
monthly instalment if you take a 24 months contract plan. The 
type of handset will depend on the amount of plan and monthly 
installment. Most of handsets offered are high-end and newest 
handsets. However, you should be aware, if you cancel your plan 
before your contract ended, you have to pay early termination fee. 

There are several things that you should consider before taking 
the plan: 

A.    What are offered by telephone provider?

The table below can guide you to compare and choose a plan 
from several providers.

Things Offered by Telephone 
Provider

Provider 
A

Provider 
B

Provider 
C

1. How much is total monthly 
cost (plan plus monthly 
handset instalment)?

2. What is brand and type of 
handset offered?

3. How many calls included?

4. How much data included?

5. How many text (SMS/
MMS) included?

6. Do they offer free call to 
the same provider?

7. Do they offer free text to 
the same provider?
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B.    Things to consider about how do you use your phone

You also need to consider your budget and usage. The list below 
might be able to help you to identify your need in using mobile 
phone: 

1.    How long will I stay in Australia?
If you stay for less than one year in Australia, a prepaid phone 
or a plan without a contract may be the best option. However, if 
you will stay for 2 years or more, you may consider choosing a 
plan with handset.

2.    Do I need to make lots of calls (Australian and overseas)?
If you need a lot of calls, you may not need a big phone plan. 
However, if you have a Broadband internet connection at your 
home, you can use VOIP phone such as Skype, Viber or Line to 
make calls. Therefore, you may not need a big plan.

3.    Do I need more data?
If you need a lot of data, you may need a big phone plan. 
However, if you have access to broadband services, you may not 
need it. 

4.    What do I mainly use my phone for?
If you use your phone only to make calls or sending texts, you 
may not need a high-end handset but if you also use for other 
purposes, you may need a high-end handset. 

5.    What is the majority telephone providers of the people I spoke 
to?

It is usually cheaper or even free to talk with someone who uses 
the same mobile phone provider. Therefore, you may do a little 
survey to find the most popular telephone providers used by 
your speaking partners. 

3. Broadband Internet Connections

As a student, you may need a fast internet connection with a big 
data or unlimited quota to support your activities and study. Most of 
the telephone providers also offer mobile Broadbent and landline 
Broadbent internet connections. Landline Broadbent is cheaper 
than mobile Broadbent. The most popular landline Broadbent 
internet connection is standard ADSL. Standard ADSL needs an 
active telephone connection. You have to subscribe for landline 
telephone connection and internet connection if you want to have 
standard ADSL connection. The provider of telephone and internet 
connection can be same or different companies.The providers 
usually offer a bundle package of a landline telephone connection 
and standard ADSL. The bundle package usually cheaper than 
standalone connection. If you do not want to have a landline 
telephone connection, you can have a naked ADSL.  The cost of 
a bundle standard ADSL (phone and internet) and naked ADSL is 
relatively equal. TPG, Dodo and iinet offer a competitive package 
of standard and naked ADSL internet connections.

For more information about telephone and internet providers you 
may visit their websites:
•	 http://www.vodafone.com.au/personal
•	 https://www.telstra.com.au/personal
•	 http://www.optus.com.au/
•	 http://www.virginmobile.com.au/
•	 http://www.tpg.com.au/
•	 http://www.dodo.com/
•	 http://www.iinet.net.au/
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Registration to the 
Indonesian Embassy

By Noor Ifada

Registration to the Indonesian embassy1, at most 30 
days after the arrival date, is compulsory by law for all 
Indonesian citizens who live/study/visit/ work abroad. For 
the citizens who stay in Queensland area, they can register 
themselves via a free-of-charge online registration service 
provided by the Consulate General of The Republic 
Indonesia Sydney (KJRI Sydney).

1 http://lapor-diri.org.au/tentanglapordiri.php

The registration process consists of the following steps:

1. Apply for a new user login access via http://lapor-diri.org.au/
registration.php.

2. Login to the system (http://lapor-diri.org.au/index.php) to 
complete and submit the online registration form.  The system 
will automatically generate a submission id when the submission 
is successful.

3. Download and print out the submitted registration form.

4. Data verification is required in order to finalize the registration 
(stamped in the applicant’s passport). This can be done through the 
following options:

a. Come and bring along the printed registration form (including 
the submission id) and your original passport to KJRI Sydney.

b. Mail the printed registration form (including the submission 
ID) and your original passport to KJRI Sydney. Documents sent 
by mail should enclose a self-stamped and addressed envelope 
(advisedly using registered mail or platinum registered mail). 
KJRI Sydney would not be held responsible for document that 
lost through mail.

http://auserf.com.au/wp-content/uploads/Indonesia-Flag.jpg
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School For Children
By Taufik Sutanto

If you plan to bring your children to Australia, they will have to 
attend schools in here. A complete information on enrolment and 
fees can be accessed from Education Queensland International  
(www.eqi.com.au). 
Student will need to pay school fees for their dependent children 
unless the student is on the exempt category. 

Dependants of temporary visa holders who are of school age (P-12) 
are eligible for an exemption from paying international student 
school tuition fees in Queensland state schools if they meet the 
conditions. The exemption only applies for the duration of the main 
temporary visa holder’s (parent’s) course of study in Queensland. 
Dependants tuition fees will be charged for children enrolled 
in pre-preparatory learning programs, including Queensland 
Government approved kindergarten programs.

DEPENDANT APPLICATION PROCESS 
[Primary School age, Case study: Queensland]

1. Parents to obtain COE from their education institution. (COE = 
Offer Letter from the University).

2. Institution and/or parent completes the: Dependant Student 
Application Form1. 

1 https://www.eqi.com.au/pdfs/dependant-student-application-
form.pdf

3. The form is forwarded to EQI with the following documentation:

a) Copy of Parent’s COE with start and end dates visible.

b) Full name, date and place of birth, and citizenship of dependant 
child for whom COE is requested.

c) A copy of the photo/title page of the dependant child’s passport 
and parent/s passport/s.

d) A copy of the DIAC visa grant letter or visa label (if available).

e) Location of DIAC office where visa application is being lodged.

f) Full contact details of parents (e.g.: email address, phone 
number, international and local (if known) address).

g) Full contact details of parent’s education institution (e.g.: 
contact person, email address, phone and fax number).

h) School and grade/s the child/children will be attending (if 
known). (It is the responsibility of the parent to approach a school 
directly or through their educational institution regarding the 
child’s enrolment). A School Acceptance Letter may be provided 
and should be included with your application.

i) EQI states on COE that applicant must provide evidence of 
payment of OSHC to DIAC.

j) Proof that the parent holds a scholarship (this document must 
include the category/name of the scholarship and be signed by 
an appropriate, accountable officer of the Institution). EQI will 
confirm if dependant student meets conditions for tuition fee 
exemption for Prep to Year 12 years of study.

background picture: http://images.clipartpanda.com/school-bus-clip-art-for-kids-school-bus-driver-quotes-5047_school_bus_with_happy_children.png
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k) Payment of the application fee and school unconfirmed fee (if 
applicable).

4. EQI processes application and sends an invoice for tuition fees to 
the family (if applicable).

5. Family makes payment to EQI.

6. EQI issues receipt, Confirmation of Enrolment (CoE) and a 
School Notification Form.

7. EQI sends a School Confirmation Authority to Enrol plus CoE to 
school (if known).

8. To request a refund of “School Unknown Fee”, the parent 
completes the “Dependant Student Refund Form” and sends to 
EQI along with acceptance letter from school, within two weeks of 
nominated started date.

9. EQI completes the COE/s required and forwards to the applicant 
(i.e.: institution and/or parent).

ENROLMENT PROCESS FOR DEPENDANT STUDENTS

1. On arrival in Queensland the parent makes an appointment with 
the selected school. The following paperwork is required at the 
interview:

a) Student’s CoE
b) Dependant Student School Notification Form
c) Parent’s passport
d) Student’s passport
e) Visas (in passport or eVisa grant documentation from DIAC)
f) Proof of address

2. School enrols student, providing all documentation is provided. 
A student may not be enrolled without a CoE.

3. Parents must advise school and Education Queensland of any 
changes to enrolment details, change of school, visa status or 
expiry date and any contact details within 7 days of any change.
Student’s level in school is based on their age and different between 
states in Australia (Table 1). Ages to be in school also difference 
across states (Table 2). 2015 School holidays and term dates for 
Queensland state schools are given in Table 3.

Year(s)	  in	  
school	  

1	   2	   3	   4	   5	   6	   7	   8	   9	   10	   11	   12	   13	  

Queensland[57]	  

Primary	  school	   High	  school	  

Prep	  

Year	  
1	  

Year	  
2	  

Year	  
3	  

Year	  
4	  

Year	  
5	  

Year	  
6	  

Year	  
7	  

Year	  
8	  

Year	  
9	  

Year	  
10	  

Year	  
11	  

Year	  
12	  

Kindergarten	  

Year	  
1	  

Year	  
2	  

Year	  
3	  

Year	  
4	  

Year	  
5	  

Year	  
6	  

Year	  
7	  

Year	  
8	  

Year	  
9	  

Year	  
10	  

Year	  
11	  

Year	  
12	   	  	  

	  

Table 1. Comparison of ages and year levels across states and 
territories

State	  or	  
territory	  

Age	  in	  the	  year	  
before	  year	  1	  

Compulsory	  age	   Nomenclature	  year	  
before	  school	  

Nomenclature	  year	  
before	  year	  1	  

QLD[48]	   Age	  5	  on	  30	  June	   Year	  in	  which	  
child	  turns	  6	  

Kindergarten	   Preparatory	  

	  

Table 2. Age to be in school

Term	   Dates	   Length	  

Term	  1	   Tuesday	  27	  January	  -‐	  Thursday	  2	  April	   10	  weeks	  

Term	  2	   Monday	  20	  April	  -‐	  Friday	  26	  June	   10	  weeks	  

Term	  3	   Monday	  13	  July	  -‐	  Friday	  18	  September	   10	  weeks	  

Term	  4	   Tuesday	  6	  October	  -‐	  Friday	  11	  December	   10	  weeks	  
	  

Table 3. Queensland term dates - 2015
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How to Get Accommodation
By Heriyanto

Finding a place to live can be exciting, but it also can be nerve 
wracking. As newly arrived you may find temporary accommodation 
is the right choice, but in long term you have to find a permanent 
one. 

In Brisbane, most students live in:
•    Units
•    Houses
•    Shared accommodation
•    Students accommodation

The most popular unit model in Brisbane for students is two-
bedroom unit. They may come semi-furnished meaning the 
landlords have provided some furniture within the unit. However, 
most of the units come with unfurnished. 

Shared accommodation means that you rent a two or more 
bedrooms unit and you decided to stay with friends. It can be an 
economical way to live as you will share the rental fee, electric, and 
Internet cost. 

However, this means you also share the bathroom, kitchen, and 
other commons area.

Student’s accommodation is a place that managed by rental agents 
and purposed only for students. In this type of accommodation 
you’ll usually get:
•	 a lockable bedroom
•	 a shared kitchen
•	 a shared bathroom
•	 living areas
•	 utilities and Internet included.

Rent is usually $180-200 dollars per week, depending on your living 
arrangement.

The easiest way to find accommodation is by joining students 
mailing list or any others communities mailing list as the group 
members likely advertise their room or unit when it becomes 
available.

You can access QUT accommodation service to help you find a 
property to rent. Meet them face to face within the campus or 
jump online through the web https://qut.studystays.com.au. You 
can also jump into www.realestate.com.au and select ‘Rent’ to find 
accommodation that suit your need. When you go online through 
online listing, you may find places that not too far away from 
university. There are suburbs that you may consider.

Suburbs near Gardens Point: 
City,  Dutton Park, East Brisbane, Fortitude Valley, Fairfield,    
Herston, Highgate Hill, Kangaroo Point, Milton, New Farm,   
Paddington, Red Hill, South Brisbane, Spring Hill, West End,   
Woolloongabba

Suburbs near Kelvin Grove:
Alderley, Ashgrove, Bowen Hills, City, Herston, Kelvin Grove,    
Newmarket, Paddington, Red Hill, Spring Hill

If you think you find a property that interests you, the next step is 
contacting the agent to make an appointment for an inspection. 
You cannot apply for a unit/house before you do an inspection. 
It is a good way to consider whether the unit/house is suitable to 
cater your need or not. If you feel you the place is right for you, 
then you can ask for an application form and send it to the rental 
agents. Please remember to have all the documents ready for your 
application (copy of passport, Visa, bank statement, proof of income 
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– scholarship statement, driver license, etc). You can expect up to 
48 hours to hear about your application result.

The agents have points system to assess applications. The more 
documents you provide the more points you obtain. That will 
increase the probability the successful of your application.

Before renting a house or unit:

• Read the tenancy agreement thoroughly before you pay any 
money and before you sign it
• Make sure you keep a copy of the agreement
• Be clear about the rent – how much, when it must be paid, and what 
it includes (e.g. if utilities, water, furniture or yard maintenance are 
included)
• Get receipts for any money you pay (bond or rent)
• Get a copy of the Entry condition report (Form 1a, 1b or R1 in 
Rooming accommodation) and carry out a careful inspection on 
the property
• If renting a room, find out about the house rules and any special 
rules written in the agreement
• For general tenancies, get a copy of the RTA booklet Pocket guide 
for tenants - houses and units (Form 17a)

During your tenancy, there may be regular inspections by the 
property manager/owner. The inspection is done to check that the 
property or room is being well maintained. You should make sure 
you clean and tidy the place thoroughly before any inspections.

At the end of the tenancy you will need to return the property in 
the same condition it was in when you moved in or you risk losing 
some or all of your bond money.

Fraud Warning
When searching for suitable accommodation, you might 
face genuine accommodation listings, however there are also 
suspicious listings. Unfortunately people come across scams in 
this situation. We advise you to be aware and take precaution 
when searching for accommodation to avoid being scammed. 

Here are the tips:

By Jose

Protecting yourself  from a scam is simple:
• Never send money to someone without meeting them first. For 
example, they may ask you to send money online – Don’t do this!

• Never give out your bank details to anyone.

• Never provide your personal details and ID details without 
meeting someone face-to-face. For example, if you haven’t met 
them in-person, do not trust a hotmail or yahoo account or nice 
pictures.
Reporting scams:
Please report potential scammers to the following contact details:

•	 The Australian Federal Police

•	 ACCC Scam Watch who investigates accommodation scammers. 
You will need to report suspicious activity to the site with a copy 
of the article and email address.

•	 Queensland - Office of Fair Trading 13 13 04, Qld Scam Smart—
information, Report a scam to Queensland

Please inform QUT Accommodation Service of  any scam 
activity from our website, accommodation@qut.edu.au.
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SUPPORT FOR 
STUDENTS
QUT offers high quality learning, teaching and research spaces 
to better meet the needs of students, academics and researchers. 
This university also provides valuable support for students, 
including support related to accommodation and living, 
administration and getting started, health, finance, learning and 
study skills, research, technology, facilities, and employment.

by: Tri Mulyani Sunarharum

1. ACCOMMODATION AND LIVING 
a. QUT Accommodation Service

QUT accommodation service provides students with information 
and advice on finding and securing accommodation. 
Email: accommodation@qut.edu.au

Gardens Point
Phone: 3138 1596 
Int. phone: +61 7 3138 1596
Level 3, X Block, Gardens Point 
2 George St, Brisbane QLD 4000 

Kelvin Grove
Phone: 3138 0072 
Int. phone: +61 7 3138 0072
Level 4, C Block, Room C424 
Kelvin Grove, Victoria Park Rd 
Kelvin Grove QLD 4059 

b. Counselling Services

QUT Counselling Services and International Student Services 
provide information, welfare support and financial advice for 
students with emergency housing needs.

Gardens Point
Phone: 3138 2383 
Fax: 3138 4110
Level 3, X Block, Gardens Point 
Monday to Thursday 9am - 5pm
Friday 8am - 4pm

Kelvin Grove
Phone: 3138 3488 
Fax: 3138 3349
C Block, Kelvin Grove 
Monday to Thursday 9am - 5pm
Friday 8am - 4pm

Caboolture
Phone: 5316 7666 
Fax: 5316 7421
Level 1, J Block, Caboolture 
Monday to Friday 8.30am - 4.30pm

2. ADMINISTRATION AND GETTING 
STARTED
a. Airport reception enquiries

International Student Services - Airport reception enquiries
Phone: 3138 2019 
Int. phone: +61 7 3138 2019
Email: arrivals@qut.edu.au
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b. Student Centres

Kelvin Grove
Level 6, F Block 
Monday - Friday
8.30am-5pm
Payment facilities close at 
4.45pm

Gardens Point
Level 1, X Block 
Monday - Friday
8.30am-5pm
Payment facilities close at 
4.45pm

c. Library Tours and 
Workshops

Gardens Point library
Phone: 3138 2083 
Level 3, V Block

Kelvin Grove library
Phone: 3138 3079 
Level 2, R Block

QUT Clayton Utz Law Library
Phone: 3138 2842 
Email: reflaw@qut.edu.au
Web Address: http://www.library.qut.edu.au/about/branches/law/
Level 5, C Block, Gardens Point

3. HEALTH

a. QUT Medical Centre

Mailing address:
X Block, Level 4, 2 George Street, Brisbane Qld 4001

Gardens	  Point	  Campus	   Kelvin	  Grove	  Campus	  
Monday	   8.30am	  -‐	  5.00pm	   Monday	   8.30am	  -‐	  6.00pm	  
Tuesday	   8.30am	  -‐	  7.00pm	   Tuesday	   8.30am	  -‐	  5.00pm	  
Wednesday	   8.30am	  -‐	  7.00pm	   Wednesday	   8.30am	  -‐	  5.00pm	  
Thursday	   8.30am	  -‐	  5.00pm	   Thursday	   8.30am	  -‐	  6.00pm	  
Friday	   8.30am	  -‐	  5.00pm	   Friday	   8.30am	  -‐	  5.00pm	  
Phone:	  07	  3138	  2321	   Phone:	  07	  3138	  3161	  
Level	  4,	  X	  Block	  (sliding	  glass	  doors	  next	  
to	  Gardens	  Theatre)	  

Level	  2,	  44	  Musk	  Avenue	  (Opposite	  Kelvin	  
Grove	  Pharmacy	  and	  Woolworths)	  

	  

Caboolture
J Block 
Monday - Friday
8.30am-4.30pm
Payment facilities close at 
4.30pm

Caboolture library
Phone: 5316 7420 
Int. phone: +61 7 5316 7420
L Block 

b. Optometry Clinic

Phone: 3138 9777 
Level 1, 44 Musk Ave, Kelvin Grove QLD 4059 

c. Psychology and Counselling Clinic

Phone: 3138 0999 
Level 1, 44 Musk Ave, Kelvin Grove QLD 4059 

d. Podiatry Clinic

Phone: 3138 9777 
Level 1, 44 Musk Ave, Kelvin Grove QLD 4059

e. Nutrition and Dietetics Clinic

Phone: 3138 9777 
Level 1, 44 Musk Ave, Kelvin Grove QLD 4059
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4. FINANCIAL SUPPORT
The Student Financial Assistance Scheme (SFAS) provides short 
term financial assistance to QUT students. Assistance is available 
for students who are experiencing unexpected financial hardship 
that is adversely affecting their education.

a. Financial Helpline
For information about loans, scholarships and financial support.
Toll free: 1800 209 587
Monday - Friday 10am - 2pm

b. Welfare Officers
Make an appointment for help with managing money, Centrelink, 
and accessing financial assistance.
Phone: 3138 2383 or 3138 3488 
Email: welfare@qut.edu.au

5. LEARNING AND STUDY SKILLS
a. Language and Learning Assistance

QUT offers language and learning assistance services to 
International and domestic students who speak English as a 
second language. This includes language support and help with 
assessment and studying.

Gardens Point
Phone: 3138 6717 
Email: llrecep@qut.edu.au
Level 3, X Block, Gardens Point 

Kelvin Grove
Phone: 3138 3963 
Email: llrecep@qut.edu.au
Level 4, C Block, Kelvin Grove 

Caboolture
Phone: 5316 7666 
Email: llrecep@qut.edu.au
Student Support Services Reception, J Block Extension, Caboolture 

b. Library Liaison Service

Liaison Librarians are designated to work with Faculties and 
Divisions as a link to an extensive range of services by the Library 
and the wider Division of Technology, Information and Learning 
Support

Gardens Point library
Phone: 3138 2083 
Level 3, V Block

Kelvin Grove library
Phone: 3138 3079 
Level 2, R Block 

Caboolture library
Phone: 5316 7420 
Int. phone: +61 7 5316 7420
L Block 

QUT Clayton Utz Law Library
Phone: 3138 2842 
Email: reflaw@qut.edu.au
Web Address: http://www.library.qut.edu.au/about/branches/law/
Level 5, C Block, Gardens Point 
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c. IT Training

IT training is available to students and staff to help develop their 
IT knowledge and skills. Face-to-face training is available to staff 
and postgraduate students throughout the year (cost applied). 
Self-paced online IT training is available for all students and 
staff, 24 hours a day, seven days a week (excluding maintenance 
periods). User guides are also available for self-help. 

Enquiries regarding IT training:
Phone: 3138 1611 
Email: its.training@qut.edu.au

d. STIMulate – Science, IT and Maths support for students

STIMulate supports all students studying maths, science and IT 
as part of their degree.
Programs include: drop-in study spaces on all our campuses, 
with resources and tutors, support sessions for courses and 
study topics; developing and maintaining general and course-
specific resources and questionnaires; and statistical symposia for 
postgraduate students. 

Enquiries:
Phone: 3138 9915 
Email: stimulate@qut.edu.au

Gardens Point
Level 3, O Block, Room 304 

Kelvin Grove
Level 3, Library 

Caboolture
Library 

e. Notetaker Program

Teaching staff often provide comprehensive notes and all 
students are encouraged to make notes during lectures and 
tutorials. A peer notetaker scheme exists for students who are 
unable to take notes in class. Students who require notes should 
contact a Disability Adviser as soon as they have finalised their 
subject selection.

6. RESEARCH SUPPORT
a. QUT ePrints

QUT ePrints is a repository of academic and research papers 
that showcase the research output of our staff and postgraduate 
students.
Most of these papers are freely available on the ePrints website. 
Open access ensures the widest possible exposure and impact 
of your work and contributes to the growing body of research 
literature that is now freely available online.

b. Research Training and Workshop

QUT give opportunity to its research students to improve 
graduate capabilities by providing trainings and workshops, 
including endnotes training, managing research data training, 
high performance computing trainings and workshops, etc. 

Enquiries about research training and development:
Phone: 3138 4776 
Int. phone: +61 7 3138 4776
Fax: 3138 1304
Email: training.rsc@qut.edu.au
Level 4, 88 Musk Avenue, Kelvin Grove QLD 4059 
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c. Scholarships

QUT offer around 200 scholarships to new and continuing research 
students each year. Most research scholarships are awarded once 
per year in annual scholarship round while the discipline-specific 
scholarships may be advertised throughout the year.

Research Scholarships
Phone: 3138 2932 or 3138 4923 or 3138 5306 
Int. phone: +61 7 3138 2932 or +61 7 3138 4923 or +61 7 3138 5306
Fax: 3138 1304
Email: research.scholarships@qut.edu.au
Level 4, 88 Musk Avenue, Kelvin Grove 
Monday to Friday, 9am to 5pm

d. Library’s Researchers’ Centres

The Library’s Researchers’ Centres provide QUT’s research 
students and staff with resources and facilities, including: study 
space; networked access to the library’s digital resources databases, 
catalogues and internet resources; and printing facilities.

Library Researchers’ Centres
Web Address: 
http://www.library.qut.edu.au/about/researcherscentres.jsp

Gardens Point
Phone: 3138 2083 

Kelvin Grove
Phone: 3138 3079 

Caboolture
Phone: 5316 7420 

Law Library
Phone: 3138 2842 

7. TECHNOLOGY
a. IT Helpdesk

The IT Helpdesk is the first point to contact for assistance with 
computer or system-related queries.
Phone: 3138 4000
Web Address: http://www.ithelpdesk.qut.edu.au/

b. QUT Printing Services (QPS)

Web Address: http://qps.qut.edu.au/

Gardens Point
Phone: 3138 1474 
Level 2, V Block, Gardens Point 

Kelvin Grove
Phone: 3138 3938 
Level 2, R Block, Kelvin Grove 

Administration
Phone: 3138 4019 
Email: qps.admin@qut.edu.au
Level 1, M Block, Gardens Point 

c. Specialised Printing Service

Phone: 3138 1110 
Email: sps@qut.edu.au
Level 2, V Block, Gardens Point
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8. FACILITIES
QUT Health Stream

QUT Health stream Aquatic Centre, Fitness Club, Cycle Centre 
and Stadium provides health and fitness needs with facilities at 
Gardens Point and Kelvin Grove. The Gardens Point Fitness Club 
features an indoor running track, standard free and pin-loaded 
weights sections, cardio zone, functional training area and group 
fitness. 

Phone: 3003 1779.

The Kelvin Grove Fitness Club features standard free and pin-
loaded weights section, cardio zone with treadmills, cross trainers, 
rowers and bikes, a functional training area, group fitness and 
personal training.

9. EMPLOYMENT
a. CareerHub

CareerHub is a free online tool that helps you prepare for and 
find the job you want, including: online job listing; information 
about resume, application writing, interviews, selection process, 
job seeking, workshops, and careers fairs.

Phone: 3138 2649 
Int. phone: +61 7 3138 2649
Email: careers@qut.edu.au
Web Address: http://www.careers.qut.edu.au/

b. International Work Placement Scheme

The International Work Placement Scheme (IWPS) allows QUT’s 
international students to gain work experience in their home 
country before they finish their degrees. The Scheme aims to 
help students who will be going to their home countries during 
the break at the end of the year to communicate with employers
so as to gain valuable real-world work experience, knowledge 
and advice in a context that is relevant to their studies and career 
paths.

Phone: 3138 2649 
Int. phone: +61 7 3138 2649
Email: careers@qut.edu.au
Web Address: http://www.careers.qut.edu.au/

c. The Real World Placement Program

The Real World Placement Program (RWPP) sources quality work 
experience placements and volunteering opportunities for QUT 
students, giving you the opportunity to put theory into practice 
out in the real world.

Phone: 3138 2649 
Email: rwpp@qut.edu.au
Web Address: http://www.careers.qut.edu.au/student/rwpp/
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ON-CAMPUS HEALTH SERVICE
Nobody wants to be sick but if it happened to us, we need to seek 
a medical help from medical professionals or General Practitioner 
(GP). Fortunately, QUT provides professional Health Services for 
all students and staff. However, the Medical Centre that provides 
health services is currently only available at two main campuses 
at QUT Gardens Point and QUT Kelvin Grove campus. There is no 
Health Services provided at QUT Caboolture campus. Students or 
staff who require for medical attention are suggested to attend one 
of the QUT Medical Centre at either QUT Gardens Point or Kelvin 
Grove campus.

The following section provides information about the type of 
services the QUT Medical Centre provided.

By Raji

S e r v i c e s
There are a number of medical services and consultations provided 
at QUT Medical Centre. These services include general medicine, 
men’s health, women’s health, immunizations, skin checks, mental 
health, counselling, and well-being support.

General Medicine provides a general check-up for a patient such 
as physical check-up, pathology, skin-check, nutrition, monitoring 
chronic condition such as asthma and diabetes and treating 
problems such as injuries.

Men’s Health is focused on the well-being of male students and 
staff. These include diet problem, cancers, prostate checks and 
sexual health screening.

Women’s Health is a service that is dedicated to the well-being 
of female patients. The services include pap smears test, breast 
examination, pregnancy testing and advice and sexual health 
screening.

Immunisation. The immunisation service provided at QUT Medical 
Centre is only for adult. The QUT Medical Centre does not provide 
immunisation services to children (see Important Additional 
Information). Most of adult vaccinations are provided at the centre, 
these include Chicken Pox, Cholera, Hepatitis A, B, Influenza, 
Rabies, Tetanus, Typhoid, etc. 

Skin Check is also provided at medical centre. This can be done 
annually or casually when the skin problems occurred. Skin check 
is considered important in Australia as the number of people 
affected by skin cancer related decease is high.

Mental Health and Counselling. Depression and anxiety are the 
common problems faced by students and staff at university. 
Therefore, QUT Medical Centre provides a service related to mental 
health and counselling. The QUT medical centre treated patient’s 
information as confidential. The medical staff are professional and 
highly trained. 

App o i nt m e nt
All consultations with doctors are based on prior appointment 
to the QUT Medical Centre except for the case of emergency. A 
standard appointment with a doctor is a 15 minutes consultation 
and along appointment is about 30 minutes.

Students will not need an appointment to see a nurse at the medical 
centre. A register nurse is normally always available during the 
opening hours. 



The appointment can be made in two ways:

- Online appointment. There is an app called ‘Appointuit’ that can 
be used to make an appointment for consultation with a doctor at 
QUT medical centre. This app is available for both Android based 
operating system and IOS (Iphone). 

- Phone appointment. The appointment can also be made by 
calling the medical centre staff. The consultation may not be 
available at the same day but usually will be available in the next 
day. 

Cost
Student who hold Overseas Student Health Cover (OSHC) 
insurance such as Medibank Private or OSHC World care insurance 
are bulked-billing. This means that there is no charge at the time 
of consultation since the medical centre would charge for the 
medical services directly to the student’s insurance provider. If you 
are not a member of any health insurance, there will be a fee of 
around $50 – $75 for a standard 15 minutes consultation. For detail 
cost of any consultation can be confirmed directly to the medical 
staff at the centre when students make an appointment.  

Opening Hours 
QUT medical centres operate Monday to Friday except in public 
holidays. The following are the opening hours for QUT medical 
centre at Garden point and Kelvin Grove campuses.

Gardens Point Kelvin Grove
Monday 8.30am - 5.00pm 8.30am - 6.00pm

Tuesday 8.30am - 7.00pm 8.30am - 5.00pm

Wednesday 8.30am - 7.00pm 8.30am - 5.00pm

Thursday 8.30am - 5.00pm 8.30am - 6.00pm

Friday 8.30am - 5.00pm 8.30am - 5.00pm

Medical Centre Location
Gardens Point Campus
Level 4, X Block
Gardens Point
Phone: 07 3138 2321
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Kelvin Grove Campus
Level 2, 44 Musk Avenue
Kelvin Grove
Phone: 07 3138 3136

QUT provided a shuttle bus service for students and staff travelling 
between two campuses.

Other services
Beside the doctors and nurses, the medical centre also provides 
consultation services with Physiotherapist and Psychologist.  
However these services are not covered by a standard OSHC 
insurance.
The following services are provided by Physiotherapist:

Consultations:

Individual consultations with a Physiotherapist involving an
1. Initial assessment,
2. Diagnosis,
3. Goal Setting,
4. Treatment/advice,
5. Individual program and Reassessment.
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Physiotherapy services include:

•	 Musculoskeletal techniques: Spinal and Joint,
•	 Dry Needling,
•	 Women’s Health,
•	 Exercise Physiology,
•	 Hand Therapy,
•	 Ergonomics/Work Stations,
•	 Hydrotherapy,
•	 Gym and Home Exercise Programs,
•	 Electrotherapy as appropriate.

Fee Schedules are as follows:

Initial: $80.00          (QUT Student: $65) (QUT Staff $75)
Subsequent: $70.00        (QUT Student: $55) (QUT Staff $65)
EPC, Workcover, DVA: as per scheduled fee with respective claim 
numbers 
Medibank Private and BUPA: fee schedules as per specific discipline 
Member Plan Rates
Third Party Initial:  $100 Sub - $90 (billed to insurance authority)
Prices may vary without notice.

Times available at QUT Medical Centre

Various Flexible Times
at both Kelvin Grove and Gardens Point
To Arrange, Change or Cancel Appointments
Call
1300 012 273

Important Additional Information
QUT Medical Centre do not provided medical services to children. 
Therefore, students with family having small children are needed 
to arrange other alternative by visiting other medical centre if 
their children need medical attention.

Xmas and New Year Timetable
QUT Medical Centre at Garden Point and Kelvin Grove will be 
closed on 19th   December 2014 and will be re-opened on Monday, 
5th January 2015 for Kelvin Grove Campus and Tuesday, 27th  
January 2015 for Gardens Point campus.

Reference: 
Most of information on this section are summarised from QUT 
Medical Centre’s website at URL: 
http://www.medical-centre.qut.edu.au/
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Orientation Week
By Yosefina Desni

Orientation program aims to help the new students to settle and 
to adjust with the QUT’s environment. It also gives invaluable 
experience for the new students to interact with others new 
students either domestic or International and currents students 
(QUT Connector). There are many events will be held during one 
week. The events are not only academic formal events but also 
social and informal events such as barbeque and entertainment.

The events are divided into :
a. Essential events

Essentials events are compulsory and highly recommended to 
be attended by the new students. These essential events such as:

• Campus tour 
QUT Connector will escort the new students to see around the 
campus 

• Faculty orientation
 Please be aware where is the campus location of your faculty 
because QUT has three campuses i.e. Gardens Point (GP), Kelvin 
Grove (KG), and Caboolture (CB). Each faculty has its orientation 
program. Firstly, there will be a general welcome session then 
there is a session based on study disciplines or majors. The new 
students will achieve information relate to their course and meet 
the faculty staff and other students. 

https://cms.qut.edu.au/__data/assets/image/0008/267344/varieties/442x295.jpg

• Specific student groups
 QUT also conduct an orientation session for specific students such 
as AAS scholarship awardee, QUTIC students (QUT International 
College), and Research students. Detail information relate to 
essential events of this specific students group can be seen on the 
orientation planner on QUT Virtual. 

b. Recomended events

Attending these events will help the students facing the transition 
time at QUT well. The events depict the university life and basic 
academic skills. These events such as: 

• Library Tours
You will be accompanied by the librarian to explore the QUT 
library. 

• New to Brisbane
Many important information such as accomodation, banking, 
transportation, safety, and employment will be provided to help 
you adapt in Brisbane.
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• Academic Writing at QUT
There will be some workshops to help you understand the 
assessment criteria and lecturers’ expectations.

• Campus Life Program
Find out about the campus life programme from current 
students (QUT connector) to help you get involved in the campus 
community. 

• Leadership, Development & Innovation (LDI) Program
If you’re interested in leadership programme, you can join this 
event. 

• Career planning
Need information about part-time employment and career 
planning after graduation? Don’t forget to register yourself in 
this event. 

• Student Guild information session
If you’re interested to know and join the student clubs and sports, 
and where to find academic support service,  don’t miss this 
session. 

QUT Connector

https://cms.qut.edu.au/__data/assets/image/0003/267321/varieties/442x295.jpg

c. Social events 

• Sunday Social
Come and join Sunday social events before O-Week begins. You 
can start off your morning with FREE Brisbane Sights Tours and 
finish with a BBQ lunch.

• Official Welcome Party
The Vice chancellors of QUT will welcome all the new students 
and officially opened the orientation week. 

For detailed information about the essentials and recommended 
events, please check the orientation planner on your QUT Virtual 
and please ensure that you have registered on the O-week events.

Reference:

https://www.student.qut.edu.au/enrolment-and-orientation/orientation



QUT Assignment Due 

Date Policy
By Hendi Lie

In assignment submission, QUT has a policy that implies any 
late submissions will be given zero score. The only exception 
from this rule is if the extension that approved has been obtained. 
As assignments are huge portion of the unit’s grade, it is very 
important to make sure that all assignments are submitted before 
the due date and time.

Here are some tips to ensure you to not to place your 
submissions late:

1. Start working as early as possible. Please do not try to start any 
assignment with the clock pacing toward the due date.

2. Manage your time efficiently. Stop procrastinating and close 
that YouTube, social media and 9gag windows. The more efficient 
you can use your time, the smaller chance you will have to rush 
your assignments and the better the results will be.

3. If the submission is to be made via QUT’s assignment minder, 
please keep in mind of the service’s opening hours.

4. In submitting either via Blackboard or assignment minder, 
please submit your work earlier if possible. Blackboard has a 
notorious record of stopping to work on deadlines, while the 
assignment minder can be very crowded.

So start to manage your assignment earlier!

For more information on this policy, please visit:
https://www.student.qut.edu.au/studying/assessment/late-
assignments-and-extensions

Know Your 
Campus

By Hendi Lie

Gardens Point
The Gardens Point (GP) campus is QUT’s main and biggest campus. 
It is located at 2 George St, Brisbane CBD, alongside Queensland 
Parliament House, City Botanic Garden and Brisbane River. This 
campus is a home for business, science and engineering, law and 
part of health faculty. The infamous QUT Cube is also situated in 
this campus, specifically in P block building.

QUT Gardens Point
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QUT Cube
Access
Due to its strategic location, there are abundant of ways in accessing 
the GP campus. If you live in Brisbane CBD, walking to campus will 
not take more than 10 minutes. Students who stay further away in 
the suburbs can take public transportations such as bus (stopping 
at King George Square and nearby stations) and train (stopping at 
Central station), then walk for 10 minutes to the campus. For those 
who lives along Brisbane river, QUT has a CityCat station located 
within minutes on foot from the S block. QUT also provides free 
shuttle bus accessible by students staying nearby to the Kelvin 
Grove campus. If you are interested in driving your own car, 
parking lots are available nearby. Last, the bicentennial bikeway 
gives the bicycle-riders a traffic-free access, while the Goodwill 
bridge connects the campus to South Bank, allowing those living 
on the other side of the river to cross directly to the complex.

Garden Point’s P Block

Facilities
Other than the leading teaching and 
research facilities, the GP campus also 
host numerous of world-class facilities 
available for all students. Those looking 
to say in shape can sign up to use the 
Healthstream gym below the P block 
building, which includes complete 
fitness equipments and indoor FINA-
approved pool. If you feel hungry, 
thirsty, or sleepy, there are a food 
court, cafes, bars and restaurants inside 
campus, ready to cater your needs. 

Students in QUT also can enjoy cultural and entertainment activities, 
with venues including Old Government house, RiverStage, QUT Art 
Museum, and Gardens Theatre available within walking distance.

Learning spaces
Aside from its great facilities, the Gardens Point campus is also 
known for its remarkable learning spaces, enabling the student 
to study comfortably and efficiently. This excellence can be seen 
from the enormous number of public computer’s, all equipped 
with latest Windows operating system, Microsoft Office and 
free Internet access, available for use to all QUT students. QUT 
also deploys hundreds of collaborative learning station, a large 
table accompanied with huge LCD screen that can be used for 
students to study and collaborate on assignments together. These 
computers and tables are accompanied with facilities such as vast 
journal collection, air conditioned rooms and focus-driven interior 
designed to indulge students in learning.
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STUDENT CLUBS
By Julio Levi

Improving non-academic skills is as essential as improving 
academic skills. Moreover, the combination of these skills is also 
needed to address future career. Therefore, QUT accommodates 
some student clubs which are categorized into six sections, such as 
social justice, faculty, sports, hobby, religion and home community.

1. Social Justice
a. Big Lift : A non-profit club with the aim to help indigenous 
students at QUT. 
   • Contact : qutbiglift@gmail.com ; www.qutbiglift.org

b. Red Cross : By cooperating with the Australian Red cross, QUT 
students can contribute to humanitarian activities. 
   • Contact : qutrcs@gmail.com ; www.redcross.org.au

c. VGen : A community which acts to overcome global issues 
through campaign. 
   • Contact : qut@vgen.org ; www.vgen.org

d. QUTLC : A club that has a view of liberalism for future 
Australian politics. 
   • Contact: president@qutlc.org.au

e. Amnesty Intl. : An organization which emphasises human 
rights.
   • Contact : amnestyinternationalqut@gmail.com

2. Faculty
•	 BEN  : Brisbane Entertainment Network is a community 

which focuses on entertainment industries.  
Contact  : qutben@hotmail.com

•	 QUT CESS : Civil Engineering Student Society. 
Contact : qutcess@hotmail.com ; www.facebook.com/QUTCESS

•	 Beta Iota Epsilon : The QUT Biomedical Science Community. 
Contact  : kat_lll@hotmail.com

•	 Planning Students Association: PSA accommodates 
opportunities for QUT students with an interest in town and 
regional planning.

Contact : team@qutpsa.com ; www.qutpsa.com ; www.
facebook.com/groups/qutpsa

•	 QUTEFS  : The Economics and Finance Society helps its 
students to face the real world in term of economy.

Contact : Sean Melis (0431 371 538) ; president@qutefs.orgau.
linkedin.com/in/seanmelis

•	 QUT Construct Student Organisation: It connects students with 
themselves and industry participate.

Contact  : qutconstruct@gmail.com

•	 Post Datum : Contemporary Art & Research.
Contact  : postdatum@gmail.com

•	 AMPed  : Advertising, Marketing & Public Relations.
 Contact  : amped.qut@gmail.com

•	 QUTNRS : Natural Resource Society is a community for 
Biogeoscience students.

Contact  : qutnrs@gmail.com
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•	 Get Psyched! : QUT Psychology Student Association.
Contact       : getpsychedqut@gmail.com ; @GetPsychedQUT 

•	 The Dub : For students who are interested in fashion, design 
and architecture.

Contact : contactthedub@gmail.com

•	 GEMS  : Girls in Engineering Making Statements is a group 
which supports and encourages women studying engineering 
at QUT.

Contact  : qutgems@gmail.com ; www.qutgems.com ; www.
facebook.com/qutgems

•	 MedRad  : It is for those who have inhuman C.O.D skills.
Contact  : medrad2012@hotmail.com

•	 NGP  : Next Generation Property is a professional network 
linking the industry with students and alumni from universities 
across Queensland.

Contact  : ngp.qut@hotmail.com ; ngp.org.au/universities/
queensland-university-of-technology

•	 QUT IT Club : For those who love any stuff related to 
Information Technology.

Contact  : club@qutitclub.com ; www.facebook.com/groups/
QUTITSA ; www.qutitclub.com

•	 MESS  : Mechanical Engineering Student Society.
Contact  : mess.qutguild@gmail.com

•	 QUOTALS: QUT Association of Law and Justice Students.
Contact  : president@quotals.com ; www.quotals.com

•	 FoME  : For Medical Engineering students.
Contact  : qut.medeng@gmail.com

•	 QUTASA : The Accountancy Faculty-Specific club.
Contact : qutasa@qut.edu.au ; www.qutasa.com

•	 SSI: Society of Smart Investors.
Contact : daniella.thai@hotmail.com ; ssinvestors.com

•	 QUTSUN : The QUT Society of Undergraduate Nurses.
Contact : qutsun@gmail.com ; www.facebook.com/QUTSUN

•	 SPU : Society of Paramedics Undergraduate.
Contact : qutspu@gmail.com

•	 SPE : Society of Petroleum Engineers.
Contact : qutspe@gmail.com

•	 EWB : Engineers Without Borders.
Contact : qut@ewb.org.au ; www.ewb.org.au/explore/chapters/qut

•	 Vena Cava: Vena Cava Production produces theatre 
performances and theatre education opportunities to QUT 
students.

Contact : venacavaprod@gmail.com ; www.
venacavaproductions.com

•	 AIV League: For QUT Students interested in Animations, 
Interactive Design & Visual Arts.

Contact : inquiries@aivleague.com ; www.facebook.co/
AIVleagues

•	 Robotics: It is open for robotics enthusiasts. 
Contact : qutroboticsclub@gmail.com ; www.facebook.com/
QUTRoboticsClub

•	 SEC Caboolture :  Student Engagement Council fosters 
relationships between students at Caboolture campus and 
enhance social & Community interaction.

Contact  : stephanie.eldridge@connect.qut.edu.au
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•	 Chemistry Society: For students who are interested to Chemistry.
Contact  : qutchemsoc@hotmail.com ; www.qutguild.
com/clubs/faculty/www.facebook.com/QUTChemSoc

•	 Architect Anonymous : For Architecture students.
Contact:  admin@architectsanonymous.com ; www.facebook.com/
groups/179251783653/

•	 WiT : Women in Technology is a group of women who 
are passionate in IT.

Contact : witatqut@gmail.com ; www.facebook.com/groups/
witatqut

•	 QUT Game Development : It accommodates students who 
wish to make games.

Contact: qutgdc@gmail.com ; www.facebook.com/groups/qutgdc

•	 QUT ENS Movers and Educators: Helping new students to 
settle their lives in QUT.

Contact : craig.hunt@connect.qut.edu.au ; www.facebook.
com/groups/Movers.and.educators/

•	 SEALS : Society of Education and Learning.
Contact : qut.seals@gmail.com

•	 EESS : Electrical Engineering Student Society.
Contact : QUTEESS13@gmail.com ; www.facebook.com/
QUTEESS

•	 Nudies : Nutrition and Dietics and Health Awareness 
Association.

Contact : qutnudies@gmail.com

•	 QUT Fashion Society: For those who passionate in Fashion.
Contact : domenicbartlettroylance@gmail.com

3. Sports
o Motorsport
• Contact: bee.motorsport@qut.edu.au
o Marrikala Sailing
• Contact: clubs@qutguild.com
o Basketball
• Contact: sport@qutguild.com
o Baseball
• Contact: sport@qutguild.com
o Hockey Club
• Contact: secquthockey@gmail.com
o Football Club
• Contact: qut.football@gmail.com
o Netball Club (Whips)
• Contact: qut.whips@gmail.com ; https://www.facebook.com/
QUT.Whips
o Ultimate Frisbee
• Contact:  qut.ultimate@gmail.com ; https://www.facebook.
com/qutultimate
o Trouts Rugby League
• Contact: sport@qutguild.com
o QUT Motorcyclists
• Contact: qutmoto@gmail.com ; www.facebook.com/groups/
QUTMotorcyclists/
o Meditation and Yoga
• Contact: mytimequt@gmail.com ; www.facebook.com/
mytimequt
o QUT Hiking
• Contact: Leaders@quthiking.com ; www.quthiking.com
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o QUT Running
• Contact: www.facebook.com/
groups/303651946355777/?fref=ts
o Cheer and Dance
• Contact: qutcheeranddance@hotmail.com ; www.facebook.
com/qutcheeranddance

4. Hobby
o QUT Whovian
• Contact: qutwhovian@gmail.com ; 
www.facebook.com/groups/QUT.Whovian.Society/
o Champion Public Speaking Society
• Contact: jacky.liui@connect.qut.edu.au ; 
www.facebook.com/groups/qut.champions/
o COStech (Costume and Cosplay)
• Contact: costech_qut@hotmail.com
o QUT Debating Society
• Contact: environment@qutguild.com
o Film & TV
• Contact: qutfilmclub@gmail.com ; www.facebook.com/
QUTFilmClub
o QUT Voice
• Contact: qutvoice@hotmail.com
o The Legacy
• Contact: thelegacyqut@gmail.com ; 
www.facebook.com/thelegacyqut
o QUT UNSA
• Contact: secretary@qutunsa.org ; facebook.com/qutunsa ; 
http://qutunsa.org/
o Veggie & Vegan (Vegetarian)
• Contact: savannah.tabart@gmail.com ; 
www.facebook.com/qutveggies

o  Quidditch
• Contact: qutquidditch@gmail.com ; www.facebook.com/
QUTQuidditch ; www.qutquidditch.tumblr.com
o Chess Club
• Contact: www.facebook.com/groups/315164121877358/?fref=ts
o QUT Anime & Manga
• Contact: qut.anime.manga@gmail.com ; 
www.facebook.com/groups/QUT.Anime.and.Manga/
o QUT Gamers Society
• Contact: qutgamerssociety@gmail.com ; www.qutguild.
com/clubs/hobby/
o QUT Magic
• Contact: qutmagic@gmail.com

5. Religion
o Campus Christian Movement
• Contact:  jasonccs.hope@gmail.com  ; www.ccmbrisbane.
com
o International City Church (ICC)
• Contact: charmaine.kiem@gmail.com
o Indonesian Christian
• Contact: setyawan@yahoo.com
o Pastafarian Society
• Contact: rikki.gee@connect.qut.edu.au
o QUT Christian
• Contact: president@QUTCHRISTIANS.INFO ; 
www.facebook.com/groups/qutchristians/
o Student Life
• Contact: james.woollett.qut@gmail.com
o Secular Freethinkers
• Contact: qutfreethinkers@gmail.com
o QUT Freedom
• Contact: ahalbach05@gmail.com
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6. International
o AIESEC (Global)
• Contact: qut@aiesecaustralia.org ; 
www.facebook.com/AIESECQUT
o ISAQ (Indonesia)
• Contact: isaq@isa-qut.org
o MSA (Muslim)
• Contact: hisham.baharin@rocketmail.com ; 
www.facebook.com/groups/msaqut/
o QUT Exchange Buddies
• Contact: quteb.club@gmail.com ; 
www.facebook.com/qutexchangebuddies
o ISTAGE (QUT Intercultural Sharing of Talents and Arts)
• Contact: mei.buk@connect. qut.edu.au ; 
www.facebook.com/#!/groups/Q.ISTAGE/
o QUT Australia-China Youth Association
• Contact: president_qut@acya.org.au ; 
www.facebook.com/ACYAQUT  ; www.acya.org.au

Trainings and workshops run by QUT Library (https://www.library.
qut.edu.au/events/): 
• Study and Research Skills Workshops
• Library tour
• Learn about QUT Printing Service (QPS) Tour
• Back to study
• Strategies for study success
• Read it, note it, recall it!
• Manage your time, keep your cool
• Referencing made simple
• Researching made easy
• Plan it, write it, edit it!
• Panic-free presentations (Caboolture only)
• Blackboard essentials (Caboolture only)
• Curriculum Collection tour (Education students only)
• Study Solutions: 1-on-1 study consultations
• Advanced Skills for Researchers
• IFN001: Advanced Information Research Skills (AIRS)
• EndNote Essentials
• Managing Research Data
• Tracking Research Impact
• QUT ePrints
• High Performance Computing and Research Support
• and more…

Free trainings 
and workshops

By Noor Ifada
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• 4S Study Skills Program. The 4S Study Skills Program is 
ONLY available to students undertaking the eight Core [BSB] 
Business Units.
• Assessment seminars
• 4S Study Skills resources
• Individual assessment advice sessions
• STIMulate. STIMulate is a group of staff and students 
committed to your success in maths, science and information 
technology across QUT.
• STIMulate maths (one-on-one appointments)
• STIMulate maths (group sessions)
• STIMulate science (group sessions)

 QUT Research Students Network (QRSnet) offers various 
workshops which can be found from the QUT Research Students 
Network Facebook, ‘Workshops & Activities’ on QRSnet webpage 
and via weekly emails, and Research Student Centre Wiki. QRSnet 
also organize several major gathering events such as the QRSnet 
Social Lunch Forum and the End of the Year Art Exhibition & 
Concert

Information about ISAQ, 
PPIA QLD, And PPIA

By Novaretsa Narpati

1. General Information of PPIA
Perhimpunan Pelajar Indonesia di Australia (PPIA) or Indonesian 
Student Association is a non-profit organization based in Australia 
to help Indonesian student in Australia to adapt in the new 
environment and to help student in their academic matters. 
We are also helping students regarding any current activity 
happening in Indonesia that affect students life in Australia, e.g. 
when ambassador Najib was called home due to the spying issue. 

There are 3 levels of PPIA in Australia:

a. PPIA Pusat

It is the organization that helps connect students all over 
Australia across the state. Students can meet new friends from 
other cities and states.

b. PPIA Cabang

It is the organization that helps students in each state. They 
are connecting students from each university in the state. In 
Queensland, there is PPIA Queensland to connect students 
from QUT, UQ, Griffith University, and James Cook University. 
They held annual events for students from each university to 
participate and meet students from other university.

c. PPIA Ranting

It is the branch of PPIA Cabang in each university. In QUT, 
we have the Indonesian Student Association of QUT (ISAQ) or 
PPIA ranting QUT. We help students with their problems in
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studying in QUT such as assignment due date, accommodation 
problem, etc. We also held events every month for students to 
meet and know each other.

2. Annual Events
Every year there are main annual events held by PPIA 
Queensland and PPIA QUT to help students interact with other 
students in Australia:

a. Welcoming Party

The event is intended to welcome new students arriving in 
Brisbane. New students can participate to meet new friends in 
Brisbane. 

b. Pesta Rakyat

It is the biggest Indonesian Festival held by students in 
Brisbane. Students will invite people in Brisbane to enjoy the 
culture of Indonesia for a whole day. There will be food stalls, 
and performances. Some celebrity will also be invited from 
Indonesia.

c. PPIA Soccer League

It is an annual league of soccer held by PPIA Queensland. 
Students can build their own team and participate against the 
other team. Students can also join the existing team. The event 
is usually held in the first semester of the year (February – June 
semester).

d. PPIA Basketball League

It is another annual league by PPIA Queensland. Students can 
build their own team and participate against the other team. 
Students can also join the existing team. The event is usually 
held in the second semester of the year (August – November 
semester).

e. IndoFair QUT

It is an annual Indonesian Festival held in QUT, the smaller 
version of Pesta Rakyat in QUT. It is intended to introduce 
Indonesian Culture to students in QUT as QUT have a 
large number of International Students. There will be some 
traditional food stalls and performances. 

3. Benefits of membership
As a member of PPIA, you will gain a lot of benefits. Member 
of PPIA is eligible for Garuda Indonesia ticket discount from 
Brisbane to any destination in Indonesia. Members can also get 
discounts in various Indonesian restaurants across Brisbane. You 
will also get many more special offers from PPIA
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Other Indonesian 
Communities or Clubs

By Shandra Ayu Pusparini

Brisbane is the third most populous city in Australia, who has 
around 2,5 million populations. This city also has a big number 
of international students, such as China, India, Saudi Arabia, but 
Indonesia. The number of Indonesian students who studying 
in Brisbane are quite small, compare to other part of Australia, 
like Sydney or Melbourne. This is exactly why you have to read 
this article, because we are going to explore Indonesian clubs 
in Brisbane. There are so many things that will benefits you by 
knowing these clubs. So here we go!

1. PPIA Queensland (Perhimpunan Pelajar 
Indonesia Australia)
PPIA is an organisation that ran by Indonesian students from 
Queensland University of Technology, University of Queensland, 
Griffith University, and James Cook University. It is the roof of 
other Indonesian’s clubs, and it is a centre of Indonesian clubs 
in Brisbane. The purpose of this club is to support Indonesian 
students while studying in Brisbane, by providing different kinds 
of activities, so we as Indonesian students can interact with other 
Indonesian students and feel comfortable in Brisbane.

https://www.google.com.au/search?q=ppia+queensland

2. ISAQ (Indonesian Student Association of 
QUT)
ISAQ is one of the members of PPIA Queensland, who is 
supported by Queensland University of Technology. This is an 
organisation of Indonesian students who studying in (QUT). 
Same as PPIA, ISAQ also provides so many things that can 
benefit their members, such as information, and activities. This 
organisation also provides academic and non-academic support, 
such as forum and seminar, and BBQ.

http://www.google.com.au/imgres?imgurl

3. UQISA (UQ Indonesian Student 
Association)
Another members of PPIA Queensland is UQISA which 
organized by University of Queensland Indonesian’s students, 
and supported by University of Queensland itself. This club offers 
supports for their members, such as accommodation, UQ campus 
facilities, and academic. By joining UQISA( UQ’s students), you 
will get opportunities to interact with other Indonesian’s students.

https://www.google.com.au/search?q=ppia+queensland&biw
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4. ISAGU (Indonesian Students Association 
of Griffith University)

This club is developed by Griffith University Indonesian’s 
students, and supported by Griffith University. Like other clubs, 
ISAGU support their members by providing activities and 
helps, so it is the media between one to another students. This 
organisation also promotes Indonesian cultures to Australia by 
involving the members of ISAGU.

5. PPIA James Cook University

This organisation is for Indonesian’s students who studying in 
James Cook University, Cairns. It gives opportunities for their 
members to share their ideas, and also have a network for others 
Indonesian’s students who live in Queensland. 

Links:
http://ppia-queensland.org/contact-us/ (PPIA Qld)
http://www.isa-qut.org/apps/contactme/sites/show (ISAQ)
https://www.facebook.com/ISAGU.PPIA (ISAGU)
https://www.facebook.com/pages/UQISA/436333559735687?fref=nf  
(UQISA)
https://www.facebook.com/groups/61805557813/ (PPIA James Cook)

Social Activities 
of Indonesians In 

Queensland
by Shandra Ayu Pusparini

Living overseas does not mean that we could not celebrate our 
culture. In fact by staying in new country make us appreciate it 
more, the traditional foods, the dances, and the cultures itself. 
There were some Indonesian activities/festival in Queensland, 
such as:

1. Pesta Rakyat

Pesta Rakyat is the largest Indonesian cultural event in Brisbane, 
which was celebrated around three months ago on September. It 
took place in Brisbane Powerhouse at 119 Lamington Street, New 
Farm. This festival theme was ‘Gapuranesia’, where we celebrated 
different kinds of Indonesians’ cultures.  There were two events 
held there, one in daylight and another one at night. In daylight, 
there were many Indonesian’s stores and restaurant selling their 
products and foods. It was not only that, there were also crafts and 

http://www.brisbanefestival.com.au/whats-on/pesta-rakyat
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souvenirs that they sold there. Balinese traditional dance 
performance in daylight also brought up nostalgia atmosphere 
for Indonesian citizen who were there. Later, in night time, there 
were also some performances, such as Aceh traditional dance, Tari 
Saman (thousand hands dance), and fashion parade. This festival 
also presented one of Indonesian’s best singers, Reza Artamevia. 
The ticket for the night event was only $20.

2. IndOz

http://scontent-b.cdninstagram.com/

IndOz Festival 2014 was celebrated on August 2014 in King George 
Square. This festival presented Indonesians’ arts and music 
performances, such as gamelan, angklung, and many more. They 
were also served Indonesian foods there, such as satay, rendang, 
martabak, soto ayam. People who attended this festival were not

only Indonesians’ citizen, there were many Australians and people 
from another country who attended it. It proved that it is a must 
to come to IndOz festival. Another good thing about this festival 
was a free entrance. So basically you just have to bring your 
money for food, and it’s also cheap, from $5 to $20, you can enjoy 
all delicious foods from Indonesia.
All of these events are yearly, so prepare yourself and make sure 
you attend Indonesians’ festivals and events next year!



Tales and 
Experiences From 

Indonesian Students
A. By Moh. Edi Wibowo

 “A journey to survive” – That’s the phrase that came to mind 
when I was asked to describe my life in Brisbane and QUT. Five 
years in Brisbane was quite challenging for me. Life was like an 
exercise to orchestrate study, family, social, and extra jobs.

Finishing study always became my concern during the five ‘tear 
full’ years. The fact that I got a red alert during my confirmation 
of candidature has highlighted how hard it was for me. “Get your 
revision done in three months or we will kick you out from QUT 
!”, said the panel after the confirmation. This outcome haunted 
me for the whole beginning of my second year. Unfortunately, 
I had never learned well enough when I finally passed the 
confirmation. I started to lose my focus and got busied with too 
many useless things. “One-night battle” which had become my 
precious habit for many years was slowly taken over by missing 
due dates, idle, doing nothing, and disappear. There were months 
where I found myself “studying” mangas and animes intensively 
instead of coding, running algorithms, or writing papers. “Edi, 
you are lack of self-discipline and time management”, my 
supervisor reminded me a lot of times knowing that I was not 
progressing well. However, I have never taken his reminder 
seriously until my final year. In the end, I needed to extend my 
candidature for more than one year. Most of my friends had went 
back to Indonesia as talented doctors.

My time management was so poor that I have never given proper 
attention to my family. My wife stayed at home most of the 
time to look after our little kids. Since I often went to university 
on weekend, she hardly had time to go out or to have leisure. 
One day, I brought my family to Noosa to enjoy some holidays. 
Foolishly, I came to the hotel way too late.  No receptionist was at 
the office and when I was calling them, they said they wouldn’t 
come and preferred to sleep at home. I ended up parking my 
car near the Pelican Beach park just beside the Noosa river. My 
pregnant wife, our little baby , and myself had to stay in the car 
for the whole night under the heavy rain.

The unexpected progress of my study has also made us struggle 
with our settlement.  Since my study was kept extended, I and 
my family had to move from one place to another place. After 
living in Taringa, we moved to Coopers Plain, Robertson, St Lucia, 
Yeronga, Brisbane, East Brisbane, and Bardon. I guess we have 
broken the record of Indonesians living in different suburbs in 
Brisbane.  Luckily, we had Si Biru who was always ready to help 
me and my family move around. I was a bit emotional when I 
finally had to dump our special car to the wrecker after no one 
was interested to look after him.

Being a student also meant that I relied on a scholarship that 
covered expenses of one individual. To support the whole family, 
I did casual jobs in my off-campus time. “Junk mailer” was my 
first casual job that I thought was not a good choice for a busy 
family. When a friend offered me to take over his job as a kitchen 
cleaner in a college, I accepted his offer without thinking. Around 
the mid of the fourth year of my study, I told my wife that I 
would not apply for another scholarship extension to my sponsor. 
I was thinking that I would take the responsibility of not finishing 
my study on time and that I would be able to submit my thesis
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in a few months. I guess I was too confident.  At the end of 
the fourth year, I found my thesis far from being ready to get 
submitted. It was not even fully ready for final seminar. To make 
it worse, I was about to be jobless since the college where I was 
working at was entering the long summer break. Then, I began 
to search for another casual job anxiously, all praises be to God. 
I finally found a vacancy in the internet that changed me into 
a newspaper delivery driver. I also got a new friend, Gonzales, a 
black sedan owned by the boss of the news agency. I run Gonzales 
every morning to throw 260+ newspapers along a ±10 km route. I 
always run Gonzales like crazy to make 3 hours work finished in 2 
hours.
After all, I was quite fortunate to have known people that became 
my inspiration through all those difficulties. There were people 
who not only worked persistently but also were care enough 
to help people like me overcoming our problems. A friend 
shared her experience to me. She said that completing study 
was like something beyond her imagination. If it’s without God 
help, she would never be able to make it. That’s why she tried 
her best to do her prayer day and night. I was quite surprised 
she said that, knowing that her progress was among the most 
astonishing ones. Another friend also told me to care and help 
other without expecting anything back. He said that it was a 
good way to express our gratitude to and to attract mercy from 
God. This friend was finally able to finish his study on time 
despite unconvincing results he was initially concerned with. 
I was also lucky to become Indonesians.  Indonesians were so 
kind that they were always worried about me and my family. We, 
therefore, always tried to join their parties, gathering, and feasts. 
We must admit that we have become permanent consumers of 
their unforgettable meals. We also admit that they have become 
our reliever and become guru that taught my wife how to cook 
excellently.

Living in Brisbane and QUT will always remind me of wisdom
“Do your best, don’t do bad, and ask your Lord to handle the rest!”
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B. By Jose Lukito

I’m very grateful to be a recipient of Australia Awards PhD 
Scholarship and study in a country that warmly welcomes people 
around the globe. There are around 75,000 international students 
in Brisbane. With some 45,000 students, including 7,000 from 
overseas, and an annual budget of more than $800 million, QUT 
is positioned to grow and develop as one of Australia’s leading 
universities. 

I have served at the Directorate General of State Assets (DJKN), 
Ministry of Finance since 1996. After finishing my Master of 
Science in Finance in the United States, I work for the same office 
and have been in various responsibilities from finance-related 
to asset management appointment. Taking into consideration 
that few people at the Ministry of Finance are versed in asset 
management, I chose to focus my PhD in that field under Science 
and Engineering Faculty, School of Civil Engineering and Built 
Environment. 

QUT is one of Australia’s higher education institutions having 
been involved in strengthening the capacity of Indonesian 
Ministry of Finance’s staff in two main areas, i.e. property 
appraisal and asset management. The QUT’s role and its 
“university for the real world” are everything I need not only 
because it has long involvement in developing institutional 
capacity of several Indonesian Government Agencies and 
Universities but QUT also offers industry standards of learning, 
and there’s a large amount of projects and real-world case studies. 
In addition, QUT offers numerous research training seminars, 
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workshops and online modules to students in order to improve 
skills and knowledge as well as support development of its 
graduate capabilities that will support success during research 
candidature and in meeting research career goals. QUT’s research 
training objective is to graduate high quality postgraduate 
research students who meet the needs of industry, government, 
the professions and the community. I like having so many 
possibilities to learn at QUT both study and social life. You’ll meet 
lots of friendly fellow students here, too. 
Apart from giving facilities on study matters, QUT provides 
prayer room for Moslems at G-H Block at GP Campus, 
accordingly, it make me feel at home/office in Indonesia and 
I’m truly experience a daily balanced student life at QUT. Upon 
completion of my study at QUT, I hope to return home with 
new ideas and knowledge, and the ability to make a significant 
contribution to Indonesian Government.

Information on Flight 

Tickets
By Intan

During your study you may need to take trips to Indonesia, 
around Australia or even overseas; for personal purposes or for 
activities related to your study (i.e. fieldworks, conferences or 
workshops which require you to take a flight).

To arrange for personal travel from Brisbane to Indonesia or vice 
versa, you can search for a deal in flight search engines, such as:

• Webjet (http://www,webjet.com.au)
• Momundo (http://www.momondo.com.au/)
• Wotif (http://www.wotif.com)

Usually, they will lead you to Garuda Indonesia (if there is no 
promotional package from other airflights currently available for 
your trip)

If it is the case or you incline to take Garuda flight, you 
actually can reduce the price up to 20% by applying for student 
ticket concession to Brisbane Garuda Office, based on the 
memorandum of understanding between Garuda Indonesia and 
PPIA Queensland (Ref MoU: GARUDA/BNEDM/20013/14, period 1 
April 2014 – 31 March 2015).
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The requirements are quite straightforward; send an email to 
Garuda Brisbane Ticket Office: 

The email should contain the following documents:
• The completed and signed ticket concession application form (to 
find the form, please type  “Concession Ticket Application Form - 
PPIA Queensland” in the Google search engine)
• The scan of your student card with PPIA hologram sticker on 
it  (join as a PPIA member in your university to get the PPIA 
hologram sticker)
• The scan of your passport
• The scan of family card/C1 to prove the relationship with the 
student (if you buy the ticket for your immediate family (spouse, 
children or parents)).

If you meet the requirements, they will send you a booking detail 
and a booking code.

If you want to proceed, you can finalize it by making the payment 
using credit card by sending them back the credit card authorization 
form or you can use internet banking. 

If you like you to pay it with cash, you can also come to their office: 
Level 1, G73, Brisbane International Terminal
Mailbox 69, Brisbane Airport QLD 4007, Australia
Tel. (61 7) 3622 6888 | Fax. (61 7) 3860 6412
Garuda Indonesia Australia Call Centre 1 300 365 330

Tips:

• When you send an email to Garuda Office in Brisbane, it will be 
better for you to write it in English. Most of the times, an Australian 
employee will be in charge in processing your application. They 
may be able to speak Indonesian, but they will respond it faster if 
you write in English. It is not compulsory but worth to try especially 
if you are in a hurry.

• After you have send them your details through email/fax and 
Garuda office has your record, next time you want to apply for 
ticket concession, you can just call to +61 7 3622 6888, and the 
process will be faster.

• If you are in a hurry, the credit card payment will be the prefer 
method as usually the internet banking will take up or more than 
24 hour to process your payment.

Please be noted that this offer is only for travel from Brisbane to 
Indonesia or vice versa, for students and their immediate family, 
both for return and single tickets.

If you are postgraduate students and you need to arrange travel 
related to your study and you plan to reimburse your ticket 
expense to your faculty (i.e.  you want to use your research 
fund or you want to apply for Grant in Aids) or you are eligible 
for fieldwork travel fund scheme from the  Australian Awards 
Scholarship Office, you may be required to process and purchase 
your ticket through the stipulated ticket agencies. 
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The agencies may differ from faculty to faculty so you would 
be better to check with your faculty research officer. As an 
illustration, in 2014, for the ticket to be reimbursed, the Faculty of 
Health in QUT requires students to book their tickets from:

• STA 
Website  : http://www.statravel.com.au/store.htm?store=QUT-
Academic-AU047
Location  : Shop G11, Queen Adelaide Building,59 Adelaide Street 
Brisbane QLD 
Phone    : +61 7 3136 0129
Email      : qutedu@statravel.com.au
or

• Campus Travel:
Website : http://www.campustravel.com.au/
Location : http://lostoncampus.com.au/42490/map (GP campus, Y 
Block, next to Subway)

Once you have the ticket booking, submit it (along with e-travel 
documents for some faculties) and consult with the faculty 
research officer or the Australian Award Scholarship officer to 
arrange for your reimbursement or they may even directly buy 
the ticket for you.

To arrange your tickets other than Indonesia and for personal 
purposes, you can use many flight agencies available in QUT 
campus, city or other places,  or  you can also do your homework 
by searching for your best deal in the flight search engines.

   Have a nice trip!
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IMPORTANT CONTACTS
Written by: Tri Mulyani Sunarharum

INTERNATIONAL STUDENT SERVICES 
(ISS)
Email: issadvice@qut.edu.au
Postal address: 
International Student Services - QUT Gardens Point 
GPO Box 2434 
Brisbane QLD 4001 

Gardens Point
Phone: 3138 2019   
Int. phone: +61 7 3138 2019
Level 3, X Block, Room X305 
Gardens Point 
2 George St 
Brisbane QLD 4000 

Kelvin Grove
Phone: 3138 3963 
Int. phone: +61 7 3138 3963
Level 4, C Block, Room C420 
Kelvin Grove 
Victoria Park Rd 
Kelvin Grove QLD 4059 

QUT ALUMNI INDONESIA CHAPTER
President: Eva Djauhari
Email: info@qutalumniindonesia.com
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GENERAL INQUIRIES ABOUT STUDY AT 
QUT 
Visit www.qut.edu.au/international
or contact

QUT Engagement Manager for Indonesia
Josephine Ratna – josephine.ratna@qut.edu.au

Regional Manager, South East Asia, South Asia &the 
Middle East
Jason Leggatt–j.leggatt@QUT.edu.au

International Marketing Officer
Nelson Ng –nelson.ng@qut.edu.au

Indonesian Students Association of QUT (ISAQ)
President: Novaretsa Narpati
Email: isaq@isa-qut.org or novaretsa.narpati@gmail.com
Website: www.isa-qut.org

STUDENT ENGAGEMENT
Student Engagement Team
Science and Engineering Centre
Level 5, Y Block, Gardens Point Campus
Email: engage@qut.edu.au
Website: www.student.qut.edu.au/student-life

QUT GUILD
Office Opening Hours
Kelvin Grove Campus, Level 2, 
C Block
9am - 4.30pm
Monday - Friday
Postal Address
A: PO Box 2019, Kelvin Grove Q 4059

RESEARCH STUDENTS CENTRE
RSC manages and supports research students.
Phone: 3138 4475 
Int. phone: +61 7 3138 4475
Fax: 3138 1304
Email: research.enquiries@qut.edu.au

Opening hours:
Level 4, 88 Musk Avenue 
Kelvin Grove QLD 4059 
Monday to Friday, 9am to 5pm

Postal address: 
Research Students Centre 
GPO Box 2434 
Brisbane QLD 4001 

SECURITY AND EMERGENCY
Safety on Campus
Phone: 3138 8888
Int. phone: 88888
or press the red button on emergency call points as shown in 
Figure 1 above.

Safety off Campus
Ambulance-Police-Fire: 000
If you feel threatened call: 131 444
If you see suspicious person call: 1800 333 000
Being discriminated or see anyone else being discriminated call: 
1300 130 670

Figure 1

General Enquiries
P: (07) 3138 1666
F: (07) 3138 5514
E: enquiries@qutguild.com
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